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7 dheBpana 1992 ropa N 2300-1

POCCUNUCKASI ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB MOTPEBUTENEN
Cnncok M3MeHsILWNX JOKYMEHTOB
(B peq. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-93, o1 30.12.2001 N 196-D3,
oT 22.08.2004 N 122-®3, o1 02.11.2004 N 127-03,
oT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
o1 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-93, o1 13.07.2015 N 233-03,
o1 03.07.2016 N 265-93)

Hactosiwun 3akoH perynupyeT OTHOLUEHMS, BO3HUKaKOLME Mexay notpedutensMy u M3roToBUTENAMMU,
UCMNONMHUTENsIMK, MMMOpPTEpPaMK, NpoAdaBLaMy Npu Mnpogaxe TOBApoB (BbIMOMHEHWM pPaboT, OKa3aHuu YCnyr),
ycTaHaBnvMBaeT npaBa noTpebuTtenen Ha npuobpeTeHme ToBapoB (paboT, ycnyr) Hagnexallero kadectsa W
Ge3onacHbIX NS XWU3HWU, 340POBbA, UMYLLECTBA NOTPEOMTENEN 1 OKpYXatoLen cpedbl, NofyvyeHne nHopmMalmm o
ToBapax (pabotax, ycnyrax) u 00 WX u3rotoBUTEnAX (MCMOMHUTENAX, NpoAaBuUax), MNpPOCBELLEHUE,
rocy4apCTBEHHYIO M OBLLECTBEHHYIO 3aLUUTYy MX MHTEPECOB, a TaKKe OMNpedenser MexaHu3Mm peanusaumm aTux
npas.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIe NOHATUSA, UCNONb3yeMble B HacTosAwemM 3akoHe:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHWe 3akasaTb Wnu npuobpectn nuMbo 3akasbiBaloLUNn,
npuobpeTaowmn “nM ucnonb3ywmn ToBapbl (paboTbl, YCMAyrn) MWCKNIOYUMTENbHO ANSA JIMYHbIX, CEMEMHBbIX,
AOMALLUHMX U UHBIX HYXA, HE CBA3aHHbIX C OCYLLeCTBEeHMEM NpeanpuHMMaTensCckon AeaTenbHOCTY;

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roTOBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHuM3auMOHHO-NPaBoBOM OpPMbI, a TaKke
WHAMBUAOYaANbHbBIA NPeanpuHMMaTenb, NPOM3BOAsLLIME TOBapb! ANS peanu3aumm notpebutensam;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ncnonHuTenb - opraHun3auma He3aBuCcMMO OT €€ OpFaHI/I3aU,I/IOHHO-I'IpaBOBOI7I (bOprI, a TaKxe
I/IHD,VIBI/ID,yaJ'IbeIﬁ npeanpuHuMmartenb, BbiNOJIHAKOWNE pa60TbI nnn okKasbiBawowine ycnyru FIOTpe6I/ITeJ'IFIM no
BO3Me3aHOMY OOroBopy,

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseLl, - opraHn3aumnsi He3aBUCMMO OT ee OpraHM3auVoHHO-NPaBOBOW POPMBI, a TaKkke UHANBUAYANbLHBLIN
npegnpvHumaTernb, peanuaytoLlme ToBapbl NOTPebUTENAM No 4OroBOpPY Kynnu-nNpoaaxu;
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay ytpaTtun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-03;

HeJocTaTok ToBapa (paboTbl, ycryru) - HecooTBeTCTBME ToBapa (paboThl, ycnyrn) unu obsisaTenbHbIM
TpeboBaHMAM, NPeAYCMOTPEHHBIM 3aKOHOM NMOO B YCTAHOBMNEHHOM MM MOPSiAKE, UK YCIOBUAM Aorosopa (npu mx
OTCYTCTBUM UMM HEMOSIHOTE YCMNOBWUIA OOLIYHO NPeabsBrseMbiM TPeboBaHUSAM), MU LEensaM, As KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poga OObIMHO WCMOMb3yeTcs, WK UensM, O KOTOpbIX npogaBel (MCNOMHWUTENb) Obin
NnocTaBneH B W3BECTHOCTb MOTpPebuTernem npu 3akmnyYeHuu [OoroBopa, unv obpasuy u (Mnu) onucaHui npu
npogaxe ToBapa no obpasuy v (Mnm) No onNMcaHuo;

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIA HegocTaTtok ToBapa (paboTbl, ycnyru) - HeycTpaHMMbI HEeAOCTaTOK WM HeJoCTaTok,
KOTOpbI He MOXeT OblTb ycTpaHeH 6e3 HecopasMepHbiX PacxodoB MM 3aTtpaT BPEMEHW, Win BbISIBNSAETCA
HeOQHOKpPaTHO, UMM NPOSABIISAETCS BHOBb MOCIE €ro yCTpaHeHus, unm apyrme nogobHble HegocTaTky;

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)
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6es3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, YCryru) AN XM3HW, 340pPOBbS,
umyLlecTBa noTpebutens m okpyxXawlen cpedbl Mpu OObIYHBIX YCNOBUAX €ro UCNOMb30BaHUSA, XpaHeHMs,
TPaHCMOPTUPOBKU N yTURM3aLMK, a Takke 6e30nacHOCTL npoLecca BbiNoNHeHMs paboTbl (OkazaHus ycnyru);

YyNOMHOMOYEHHasi U3rotoBuTenem (NpogasBLOM) oOpraHuM3auus WnM  YNOMHOMOYEHHbIA U3rOTOBUTENEM
(mpogaBuoM)  mMHAOMBMAYanbHbIA  NpeanpuHMMaTens  (gamnee - YNONHOMOYEHHAs  opraHu3aums  unu
YMOSTHOMOYEHHbI  UHAMBUOYaNbHbLI NpeanpvHMMaTenb) - OpraHu3auus, OCYLEeCTBASIoWas OnpeaeneHHyo
OeATenbHOCTb, WNW  OpraHu3auus, co3gaHHas Ha Tepputopum Poccuiickon depepaumm M3roToBUTENEM
(MpogaBLoM), B TOM 4WCNEe WHOCTPAHHbIM W3roTOBMTENEM (MHOCTPAHHbIM MPOAABLIOM), BbIMOMHSAOLWME
onpegerneHHble OYHKUMM Ha OCHOBaHMM OOroBopa C W3rotoBuTenemMm (MpogaBLOM) U YNONHOMOYEHHbIE UM Ha
NPUHATME M YOOBNETBOpeHne TpeboBaHMn noTpedbuTenen B OTHOLIEHMN TOBapa HeHaanexallero kayecrsa, nmbo
WHOUBMAYaANbHLIN  NpeanpuHMMaTtenb, 3aperncTpupoBaHHbIi  Ha  Tepputopum  Poccunckon  depepaunn,
BbINOMHAKOLLMI onpeaeneHHble (PyHKLMM Ha OCHOBaHUKM OroBopa C U3roToBUTenem (NpogasLOM), B TOM Yucne ¢
WHOCTPaHHbIM  U3roToBUTENEM (MHOCTPAHHbLIM MNpPoAaBLOM), W YMOMHOMOYEHHBIN WM Ha MpPUHATHE U
yaoBrneTBopeHune TpeboBaHun notTpebuTener B OTHOWEHNM TOBapa HEHaanexallero Ka4ecTsa;

(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

UMnopTep - oOpraHuM3auus He3aBMCMMO OT OpraHm3auMOHHO-NMPaBoOBOW (QOPMbI UMK  UHOUBMAYATbHbIN
npegnpvHuMaTtenb, OCYLLIECTBNSAKLIME MMMOPT ToBapa ANs ero nocriegywller peanu3aunM Ha Tepputopun
Poccuinckon ®egepaumn.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

naga I. OBLUME NOJIOXEHUSA
Cratbs 1. [paBoBoe perynvMpoBaHue OTHOLLEHWI B 06nacTy 3alwuTbl NpaB noTpebuTeneii

1. OTHOLWeEHUs B 06MacTy 3almThl NpaB notpedbutenen perynupytoTtcsa [paxgaHckumM KogekcoMm Poccuickon
denepaumu, HacToAWMM 3akoHOM, ApyruMu dedepanbHbIMKM 3akoHaMu (Janee - 3aKOoHbl) U MPUHUMaeMbiMU B
COOTBETCTBMM C HAMU MHBIMW HOPMATUBHLIMW NPaBOBbLIMU akTamu Poccunckon ®egepaumn.

(n. 1 B peq. PegepanpHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpasutenbctBo Poccuiickon ®egepaummn He Bnpase nopyyatb defeparnbHbiM opraHaM UCMOMHUTENbHOW
BNAcTU NPMHUMATb aKTbl, COAEPXKaLLMe HOPMbI O 3alimMTe npas noTpebutenen.

MpasuTtensctBo Poccuiickon ®enepauun Bnpase m3gasaTb Ans notpebutensd n npogasua (M3rotoBuTens,
UCNONHUTENS, YMOMHOMOYEHHOW OpraHusaunm wnyM YnorHOMOYEHHOro MWHAMBUAYANbHOrO npeanpuHuMartens,
uMmnopTepa) npaBuna, obs3aTenbHble MNpPU 3aKMHOYEHUM W UCMOSMHEHMM NyONMYHBIX [OrOBOPOB (OOrOBOPOB
PO3HUYHOW KYNSN-NPOAAXM, SHEProCHAOXeHWS, OrOBOPOB O BbINOMHEHUN paboT 1 06 oka3aHUK ycryr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
Ab3ay yTpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbiii 3akoH oT 18.07.2011 N 242-03.

Cratba 2. MexxayHapoaHble gorosopbl Poccuiickon ®eaepavmm

Ecnn mexpgyHapogHbiM goroBopom Poccuiickon degepaumm yCTaHOBMEHb! MHbIE MpaBuna O 3awuTe npas
notpeburenen, 4Yem Te, KOTOPblE NPEAYCMOTPEHBI HACTOSALWMUM 3aKOHOM, MPUMEHSIOTCS NpaBuia MexayHapoaHoro
porosopa.

Cratbs 3. NpaBo noTpebutenei Ha npoceellieHMe B 0b6nacTu 3alnTbl Npas NoTpebutenen

MpaBo noTpebuTenen Ha npocBelweHMe B obnacTu 3awuTbl nNpaB notpebutenei obecneuymBaeTcs
MOCPEACTBOM BKIHOYEHMSI COOTBETCTBYIOLWMX TpeboBaHuil B pefeparnbHble rocyaapcTBeHHble 06pasoBaTerbHble
cTaHaoapTbl U obpasoBaTefibHble NporpaMMbl, a Takke MOCpPeacTBOM OpraHuMsaumMmM CUcTeMbl WMHdopmaluu
noTpebutenei ob nx Nnpaeax U 0 HEOOXOAMMbIX AeNCTBUSX MO 3aLUUTe ITUX MNpaB.

(B peq. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratba 4. KauecTtBo TOBapa (paboTbl, ycnyru)

1. NMpopaseL (ncnonHWUTenb) 0653aH nepegaTb NOTPebMTENO ToBap (BbIMOMHUTL paboTy, okasaTb yCnyry),
KayeCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. MNpwn oTcyTCcTBUM B OOrOBOpE YCNOBUM O KayecTBe ToBapa (paboTbl, ycnyrn) npoaaseL, (MCNONHUTENb)
06s3aH nepepaTb notpebutento ToBap (BbINONHWUTL paboTy, okasaTb YCryry), COOTBETCTBYKOLMA O6bIYHO
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npeabaBnsemMbiM TpeboBaHWSM W MPUrOA4HbLIM ANS uenemn, Ans KoTopbix ToBap (pabota, ycnyra) takoro poga
06bIYHO MCnonb3yeTCs.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnun npogasey, (MCNONHUTENB) NPpUY 3aKniovYeHUn oroBopa Obin noctaBneH notpedutenem B M3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbINONHEHUS paboTbl, OKasaHust ycnyru), npogasel, (MCNofHUTENb)
0065a3aH nepegaTtb NoTpedbuTento ToBap (BbINOMHWUTL paboTy, okasaTb YCNyry), MPUrOAHbIA ANA UCMONb30BaHWS B
COOTBETCTBMU C 3TUMU LiENSMMU.

4. MNpu npogaxe ToBapa no obpasuy u (Mnu) onucaHuio NpogaeeL, 06s3aH nepegate nNotpebutento Tosap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHuio.

5. Ecnu 3akoHamu vnvM B YCT@HOBMIEHHOM MMMW MOpsigke MpegycMoTpeHbl obs3atenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogasey, (ucnonHutTens) obs3aH nepeaatb noTpebutenio ToBap (BbINOMHUTL paboTy,
oKasaTtb YCnyry), COOTBETCTBYHOLLUA 3TUM TpeboBaHMAM.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbsa 5. lpaBa 1 0653aHHOCTU U3rOTOBUTENS (MCNOMNHUTENS, NpoAaBLa) B 06racTu ycTaHOBMNEHUs cpoka
cnyx06bl, cpoka rogHocTK ToBapa (paboThl), a Takke rapaHTMNHOIO Cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboty), npeaHasHay4yeHHbI AN ANUTENbHOrO MCMONb30BaHUSA, U3rOTOBUTENb (UCMONMHUTENb)
BNpaBe YyCTaHaBMNMBaTb CPOK CMyxObl - nepuod, B TeYeHMe KOTOPOro M3rotoBuTenb (MCMOMHWUTENb) 06sA3yeTcs
obecneunmBatb MNOTPeOUTENIO BO3MOXHOCTb WCMOMNb30BaHWA ToBapa (paboTbl) MO HAa3HAYEHMIO U HecTu
OTBETCTBEHHOCTb 3a CyLEeCTBEHHble HegoCTaTKM Ha OCHOBaHWWM nyHkTa 6 ctatbum 19 u nyHkta 6 crtatbu 29
HacTosiero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsrotoButene (McnonHuTenb) obs3aH ycTaHaBnuvBaTh CPOK CNyxObl ToBapa (paboTbl) ANUTENBHOrO
Nonb30BaHWs, B TOM YMCMEe KOMMMEKTYLMX MU3Oenuin (geTtanewn, y3nos, arperaToB), KOTOpble MO UCTeYEeHUU
onpeaeneHHoro nepvoga MoryT NpeacTaBnsaTb ONACHOCTb ANS KU3HMW, 300POBbs NoTpebutens, NpuyYnHATL Bpea
€ero UMyLLLECTBY MUY OKpYXatoLLen cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYUCAATLCA eQuHMLAMM BpEMEHM, @ Takke MHbIMW eavHULaMM
M3MepeHns (kunometpamu, MeTpamum W MNpoYMMU  €AMHULAMU WU3MEPEHMs WCXOoAs W3  dYHKUMOHAaNbHOro
HasHayeHus ToBapa (pe3ynbTarta paboTbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npogyKTbl NnuTaHus, napdioMepHO-KOCMeTMYeCckne ToBapbl, MeaukameHTbl, ToBapbl ObITOBON XUMUA ©
nHble NoaobHbIe ToBapbl (paboTkbl) n3rotToBuTEmNb (MCNOMHUTENBL) 0653aH ycTaHaBNMBaTb CPOK MOAHOCTM - Mepuoa,
MO MCTEeYEeHNM KOTOPOro ToBap (paboTta) cuMTaeTcs HEMPUIrOAHbLIM AN UCMONb30BaHUSA NO Ha3HAYEHMIO.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNMpopgaxa ToBapa (BbINONHeHWe paboTbl) N0 NCTEYEHMN YCTAHOBIEHHOMO CPpOKa rOAHOCTH, a Takke ToBapa
(BbinONHeHVe paboTbl), Ha KOTOPbIN AOMMKEH ObiTb YCTAHOBNEH CPOK FOAHOCTW, HO OH He YCTaHOBIIEH,
3anpeLlaeTtcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTENb (MCMONHUTENL) BNpaBe ycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUiiHbIA CPOK - Nepuos, B
TeueHMe KOTOporo B cnyvae obOHapyxeHws B ToBape (paboTe) HegocTaTka W3roToBWUTENb (MCMOMHWTEND),
npogaBseLl, YMNOMHOMOYEHHas OpraHusaums WnM  YNomMHOMOYEHHBbI  MHAMBWAYamnbHbIA  NpeanpuHMMarens,
nMnopTtep obs3aHbl yaoBNeTBOpuTb TpeboBaHus noTpebuTens, yctaHoBMNeHHble cTaTbsiMu 18 1 29 HacToswero
3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNarotoButens BnpaBe MNpuHATbL 06513aTenbCTBO B OTHOLIEHUW HEOOCTATKOB TOBapa, OOHapyXKeHHbIX Mo
NCTEYEHMM YCTAHOBIIEHHOIO MM rapaHTUNHOIO CpoKa (4OMNONHUTENBHOE 00513aTENbCTRO).

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

CopgepxaHve OOMONMHUTENBHOrO 0bA3aTenbCTBa W3roTOoBUTENsi, CPOK OEWCTBUSA Takoro obs3atenbcrtBa v
NOPSIAOK OCYLLeCTBeHMs noTpebuTenemM npas No Takomy 0683aTenbLCTBY ONPeaensaoTCsa M3roTOBUTENEM.

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

7. Npopasew BNpase yCTaHOBUTb Ha TOBap rapaHTUNHbLINA CPOK, €CMW OH HE YCTaHOBIIEH U3rOTOBUTENEM.

Mpooasey BnpaBe MNPUHATL 0653aTENbCTBO B OTHOLWIEHUM HEOOCTATKOB TOBapa, OBHApYXEHHbIX Mo
NCTEYEHUN rapaHTUMHOIO CPOKa, YCTaHOBIIEHHOIO N3roToBUTENEM (JOMONHUTENLbHOE 0653aTenbLCTBO).

CopepxaHve pononHuTensHoro obsAsaTenscTBa npogasLa, CPOK AEeNCTBUA Takoro obssaTtensctea U
MOPSIAOK OCYLLEeCTBMeHNs notpebuTtenem npaB Mo TakoMy obs3aTenbCTBY ONpedenstoTcs [OroBOPOM Mexay
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notpeburenem v npoaasLIOM.
(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

8. NarotoButens (NnpogaBel) HeECET OTBETCTBEHHOCTb 3a HEAOCTaTKU ToBapa, OOHapYXeHHble B TeyeHue
cpoKka OeWCTBMA OOMOMNHUTENbHOro 0bs3aTenbCTBa, B COOTBETCTBMM C ab3auem BTOPbIM MyHKTa 6 ctatbu 18
HacTosiLero 3akoHa, a nocrne OKOHYaHMs Cpoka AeVCTBUSI AOMNOSHUTENBHOrO 06A3aTenscTBa - B COOTBETCTBUM C
nyHKTOM 5 ctatbk 19 HacToswero 3akoHa.

(n. 8 BBeaeH PeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Ctatbsl 6. O6513aHHOCTb M3rOTOBUTENS 06ECNeYnTb BO3MOXKHOCTb PEMOHTA U TEXHUYECKOTO OGCIYKMBAHUS
ToBapa

MsrotoBuTenb 065a3aH o6ecneunts BO3MOXHOCTb MCNONb30BaHNs TOBapa B Te4YeHne ero cpoka cryxbol. [Ans
3TOM Uenu M3rotoBuTenb obecnedMBaeT PEMOHT M TEXHWYeckoe ObCnyXuBaHWe TOBapa, a TakkKe BbIMYCK U
NMOCTaBKy B TOProBble U PEMOHTHbIE OpraHu3auMm B HEOOXOAMMBIX Af1S1 PEMOHTa U TEXHUYECKOro 06CNyKMBaHWSA
obbemMe M accopTMMEHTE 3anacHbIX 4acTel B TevyeHMe cpoka MpOoM3BOACTBA TOBapa W MOCMEe CHATUA ero ¢
Npo13BOACTBA B TEYEHME CPOKA CNyxObl TOBapa, a Npu OTCYTCTBUM Takoro Cpoka B TeYeHMe OEeCATU NeT CO AOHSA
nepegayun ToBapa notpedurento.

CraTba 7. [NpaBo noTpedbuTtens Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. MNoTpebutene vMMeeT npaBo Ha TO, 4TOoObl TOBap (paboTta, ycnyra) npu O6bIYHLIX YCIOBMSAX €ro
NCMOMb30BaHWs, XpPaHEHNs, TPaHCNOPTMPOBKM 1 yTunusauun 6ein 6esonaceH Ans XusHu, 3opoBbs noTpebutens,
oKpyXawlLlen cpefpbl, a Takke He NpUYnHAN Bped umyllectBy notpebutens. TpebosaHus, KOTOpble AOMKHbI
obecneunBatb OesonacHoCcTb ToBapa (paboTbl, yCnyru) AMs XU3HU KU 300pOBbsl MOTPEOMTENS, OKpyXatoLen
cpedbl, a Takke NpegoTBpalleHne NPUYUHEHUSA Bpeda MMyLLecTBY noTpebuTens, sABnsioTcA ob6a3aTenbHbIMU U
yCTaHaBMNMBaKTCA 3aKOHOM UMM B YCTAHOBINEHHOM MM MOPSAKe.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoButenb (ucnonHutens) obssaH obecneuvBatb 6esonacHocTb ToBapa (paboTbl) B TeuveHue
YCTaHOBIEHHOro Cpoka cnyx0bl nn cpoka rogHoCcTV ToBapa (paboTbl).

Ecnn B cooTtBeTcTBMM C nyHkToM 1 cTtatbm 5 Hactosdwero 3akoHa W3roToBUTENb (MCMOMHWUTENb) He
yCcTaHoBWI Ha ToBap (paboTy) cpok cnyxbbl, oH 06593aH obecneuntb 6e3onacHoCTb ToBapa (paboTbl) B TeyeHue
[ecATn NneT co AHA nepefayu Tosapa (paboTbl) noTpeduTtento.

Bped, NpWYMHEHHBbIN >XU3HW, 340POBbID MMM UMYLLECTBY noTpebutens BcrneacTBue HeobecneyeHus
6e3onacHoCcTu ToBapa (paboThbl), NOANEXUT BO3MELLIEHMIO B COOTBETCTBUMN CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnn anga 6e3onacHOCTM MCMonb3oBaHusA ToBapa (paboTbl, ycryru), ero XxpaHeHusi, TPaHCNOPTUPOBKM U
yTunm3aumm Heobxogumo cobnogaTth cneumanbHble npasuna (ganee - npasuvna), U3rotToBuTenb (MCNOMHUTEND)
00s3aH ykasaTb 9TW npasuna B COMPOBOAMTENbHOW AOKyMEHTauum Ha ToBap (paboTy, ycnyry), Ha 3STUKeTke,
MapKUPOBKOW MNW MHbIM crnocobom, a npogasey, (UcnonHuMTenb) 06sA3aH OOBEeCTU 3TV MpaBufa OO CBeAeHUs
notpeburens.

4. Ecnn Ha ToBapbl (paboTbl, ycCnyru) 3aKOHOM UMW B YCTAHOBMEHHOM WM MNOpsigke YCTaHOBIEHbI
obsasatenbHble TpeboBaHusA, obecneumBalowme ux ©6€30MacHOCTb Afs  KU3HW, 300pOBbs  NOTpebuTens,
OKpyXaloLleln cpefbl U NpefoTBpalleHne NpUYMHEHUs Bpeda MMyLLecTBy notpebuTens, cOOTBETCTBME TOBapOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHMAM MoanexuT obssaTenbHOMY MOATBEPXAEHWIO B nopsigke,
npeaycMOTPEHHOM 3aKOHOM U MHbIMU MPaBOBbIMU akTaMMm.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetcsi npogaxa ToBapa (BbIMOfHeHME paboTbl, OKas3aHue yCrnyru), B TOM YUCHE MMMOPTHOro
ToBapa (paboTkl, ycnyru), 6e3 nigopmarmm o6 obs3aTenbHOM MOATBEPXKAEHUN €r0 COOTBETCTBUSA TpeboBaHMAM,
yKasaHHbIM B NyHKTe 1 HacTosLen cTaTbu.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

5. Ecnv ycTaHOBNEHo, 4To npu cobnogeHMn NoTpebuTenemM YCTaHOBIIEHHbIX MPaBWUT MUCMONb30BaHMS,
XpaHeHns Unun TpaHCnopTUPOBKM ToBapa (paboTbl) OH NPUYMHAET UMM MOXET NPUYMHUTL BPEL XXN3HW, 340POBbIO U
nMmylecTsy notpebuTtens, OKpyxawlwen cpege, W3rotoBuTenb  (McnonHuTenb, npodaBsel) 06s3aH
HesameanuTenbHO NPUOCTaHOBUTL €ro MpouM3BOACTBO (peanusauunio) OO0 YCTpaHeHMs MpuYvMH Bpeda, a B
HeoBXO0AMMbIX CriydasX NPUHATbL Mepbl MO U3bATUIO ero 13 obopoTa 1 0T3bIBY OT NoTpebutens (noTpedbutenen).

Ecnu npuymHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roToBUTEMb (MCNONHWUTENL) 0653aH CHATL Takon ToBap
(paboty, ycnyry) ¢ npoussoacTBa. [1pn HEBLINONHEHUM W3rOTOBUTENEM (UCMOMHUTENEM) 3TOM 0BA3aHHOCTU
YNOSIHOMOYEHHbIN (heaepanbHbln OpraH MCNOMHUTENbHOW BNacT NPUHMMaeT Mepbl NO OT3blBY Takoro tosapa
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(paboThbl, ycnyrn) ¢ BHYTPEHHErO pbiHKa M (MnNn) oT nNoTpebuTtens unu notpeburtenen B nopsake, yCTaHOBNEHHOM
3akoHoaaTenscTBoM Poccuickon depepaumm.
(8 pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 18.07.2011 N 242-03)

YObITKM, NPUYNHEHHbIE NOTPeOMTENIO B CBA3U C OT3bIBOM ToBapa (paboTkl, ycryru), nognexaT BO3MeLLEHUIO
N3roToBUTENEM (MCMNOMHUTENEM) B NOSIHOM obbeMe.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

CraTtbs 8. NpaBo noTpebutens Ha nHgpopmaumio 06 n3rotoBuTene (MCNonHUTENe, NpodaBLe) U O ToBapax
(pabotax, ycnyrax)

1. MNMoTtpebutenb BnpaBe notpeboBaTb NpeaocTaBrneHus HeobXoaUMOM M OOCTOBEPHOW MHopmauun o6
nsrotosuTene (MCNonHUTEnNe, NPoAasLUe), pexume ero paboTbl U peanuayembix UM ToBapax (paboTtax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HaCTOsLWen cTaTby MHAOPMaUmMsa B HarnagHowm 1 OCTYNHON hopMe A0BOAUTCS A0
cBedeHnsa noTtpebutenen nNpu 3akmnyYeHMU [OroBOPOB KyMMv-MPOAaXWM W OOrOBOPOB O BbIMNOMHEHWM pabot
(okasaHum ycnyr) cnocobamu, NPUHATBIMU B OTAENbHBLIX cdepax 06cnyxmBaHus notpebutenen, Ha pPycCKOM
A3blke, a JOMOSTHNTENbBHO, MO YCMOTPEHMIO U3roTOBUTENS (MCMONMHUTENS, NPOAaBLa), Ha rocy4apCTBEHHbIX A3blKax
cybbekToB Poccunckon ®egepaunm n poaHbix s3blkax HapogoB Poccuickon ®egepaunn.

Cratbsa 9. IHdopmaums o6 nsrotosutene (MCNonHUTENE, NPOAABLE)

1. WN3rotoButenb (McnonmHutenb, npodaBel) 00sA3aH AOBeCTV A0 CBedeHus noTpebutens upMeHHoe
HanMeHoBaHWe (HaMMeHOBaHWE) CBOEW OpraHusauuu, MecTo €€ HaxoxaeHus (agpec) m pexum ee paboThbl.
lMpogasey (MCnonHWUTENb) pasMeLlaeT yKkadaHHy MHAOPMaLUIo Ha BbiBECKE.

(B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

WN3rotoButens (McnonHutens, nNpodaBel) - MHAMBUAYaANbHbIA NpeanpuHuMaTens - OOMPKeH NpenocTaBUTb
notpebutenio WHGOPMaUMIO O FOCYAapCTBEHHOW peructpaumMm M HauMeHOBaHMKU 3aperncTpypoBaBLLErO ero
opraHa.

2. Ecnu BMA OeATenbHOCTW, OCYLLECTBNSEMbIA U3roToBUTENeM (MCnofHuTenem, npogaBLoM), MOANEXWUT
NMUEH3NPOBaHNIO U (MMK) UCMONHUTENb MMeeT rocyAapCTBEHHYIO akkpeauTauuio, 40 cBedeHusa notpebutens
JorkHa OblTb goBedeHa MHGOpMauns O BUAe AeATeNbHOCTM M3roToBUTENs (MCNoMHUTens, npogasua), Homepe
nMueHsun 1 (UNM) Homepe CBUMAETENbCTBA O rOCy4ApPCTBEHHOW akkpeauTauuu, cpokax AeWCTBMSA yKa3aHHbIX
nMueHsun 1 (unu) CBMAETENbCTBA, a Takke MHdopmaumsa ob opraHe, BblAaBLUEM yKasaHHble NULEH3NI0 1 (Mnn)
CBVAETENbCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. VMiHdopmaums, npegyCcMoTpeHHas nyHkTamu 1 u 2 HacTosilen cTtaTtbu, OofkHa ObiTb AoBedeHa Ao
CcBefeHUs noTpebuTenen Tawkke NpuM OCYLLECTBNEHUU TOProBnu, ObITOBOTO M WHbIX BUAOB OGCNYyXMBaHUSA
noTpebutenel BO BpEMEHHbIX MOMELLIEHUSIX, HA SPMapKax, C NIOTKOB M B APYruX Crydasx, ecnv Toprosnsi, bbiToBoe
N UHble BMAbI 0BCNyXMBaHUs NOTpebuTenen OCyLECTBNSAOTCA BHE MOCTOSIHHOrO MecTa HaxoXAeHus npoaasLua
(ncnonnutens).

Cratbsa 10. MiHdopmaumsa o ToBapax (paboTtax, ycnyrax)

1. WsrotoBuTene (McnomnHutenb, npopasel) o6si3aH CBOEBPEMEHHO NPefocTaBnsATb MOTpebuTento
HeobX0o4MMYK U JOCTOBEPHYH MHOpMaumio 0 ToBapax (paboTax, ycryrax), o6ecneynBaoLLyto BO3MOXHOCTb UX
npaBunbHOro Bblbopa. Mo oTaenbHbIM BuAam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl OoBefeHus
nHcpopmaumm go notpebutens yctaHasnmeatoTcs MNMpaButenscteom Poccurickon ®epepauun.

2. Mudpopmauusa o ToBapax (pabotax, ycnyrax) B 0683aTensHOM nNopsigke AOJPKHa coaepKaTb:

HanMeHoBaHMe TEeXHUYeCKOoro pernameHTa WNM MHOe YCTaHOBIIEHHOE 3akoHogaTenbCTBOM Poccuiickon
depepaumnm O TEXHUYECKOM perynupoBaHuM U cBuAeTenbcTBylowee 06 obs3artensHOM MOATBEPKASHUU
COOTBETCTBMA TOBapa o603HaYveHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHns1 06 OCHOBHbIX MOTPEOMTENLCKMX CBOWCTBaX TOBapoB (paboT, ycryr), B OTHOLUEHWM MPOAYKTOB
nUTaHWs cBedeHWs O cocTaBe (B TOM 4YMUCNE HaMMEHOBaHWE WCMOMb30BaHHLIX B MNPOLIECCE W3roTOBIEHUS
NPOAYKTOB MUTaHMA NuLeBbix 406aBOK, BMONOrMyeckn akTUBHbIX 06ABOK, UH(pOpMaLIMSA O HaNU4MM B NpoayKTax
MAUTaHUS KOMMOHEHTOB, MOMYYEHHbIX C MNPUMEHEHUEM TEHHO-UHXEHEePHO-MOANMDULNPOBAHHbLIX OPraHu3MoB, B
crnyyae, ecnu copepXaHue ykKasaHHbIX OpraHu3MOB B TakOM KOMMOHEHTE cocTasnsdeT bornee AeBATU AOecCATbIX
NpoueHTa), MULLEBOW LIEHHOCTW, Has3Ha4yeHun, 0O YCNoBUSAX MPUMEHEHUS U XPaHEeHWs NPOAYKTOB MUTaHudA, O
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crnocobax u3rotoBneHus rotosbix Bnoa, Bece (06beme), gaTe U MecTe U3roTOBMNEHUS U YNaKoOBKM (pactacoBKu)
NPOAYKTOB MUTaHUSA, a Takke CBeJeHWs O MpOTMBOMOKa3aHWsX ANs UX MPUMEHEHMSI MpU  OTAENbHbIX
3aboneBaHusix. [lepevyeHb ToOBapoB (pabot, ycnyr), uWHdoOpMauUua O KOTOPbIX [OMKHaA COAepXaTb
NPOTMBOMOKa3aHNa AN WX NPUMEHEHWss MNpu oTAenbHbiX 3aboneBaHusx, yTBepxaaetcs [lpaButenbCcTBOM
Poccuinckon degepaumu;

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

LeHy B pybnsix u ycnoeus npuobpeTteHms ToBapor (paboT, ycrnyr), B TOM 4Yncre npu onnaTte ToBapor (pabdor,
yCnyr) 4yepes onpeferieHHoe Bpems nocne vx nepegaym (BbINOIHEHUSA, OKa3aHus) NoTpebuTento, NOMHYH CymMmy,
noanexatlyto BeinnaTe notpedbutenem, 1 rpaduk noraweHms 3To CyMMBbl;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUIAHbLIA CPOK, €CNN OH YCTaHOBMEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaeuna u ycnosusi 3¢oeKkTMBHOIO 1 6€30nacHoOro NCnonb3oBaHMst ToBapos (paboT, ycnyr);

nHdopmaumio 06 aHepreTnyeckon aPdPeKTMBHOCTM TOBApPOB, B OTHOLLEHMUN KOTOPbIX TpeboBaHne O Hanm4mm
Takon uHdopmaunm onpeaeneHo B COOTBETCTBUN C 3aKOHOAATENbCTBOM 06 aHeprocbepexeHnr u O NOBbILLIEHUN
3HepreTnyeckon acheKTNBHOCTH;

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CNy>0bl NNy CpoK roAHOCTU TOBapOB (paboT), YCTaHOBMEHHBIN B COOTBETCTBMU C HACTOSLLUM 3aKOHOM,
a Takke cBefeHuMs 0 HeobxoauMbIX OEWCTBUSX NOTPebUTens no MCTeYEHMU YyKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCMNEACTBUSIX MPU HEBLIMOMHEHUN TaKUX OEWCTBUWA, ecnv ToBapbl (paboTbl) MO MCTEYEHUWN yKa3aHHbIX CPOKOB
NpeacTaBnstoT ONacHOCTb ANS XN3HU, 300POBbst M MMYLLLECTBA NOTPEOUTENS NN CTAHOBATCA HENPUIroAHbIMUW AN
NCMOMb30BaHWs MO HA3HAYEHUIO;

agpec (MecTto HaxoXaeHus), PUPMEHHOEe HauMMeHOBaHWe (HaMMeHOBaHWe) M3roToBuTENs (MCMOMHUTEnNS,
npoaasLa), YMNONMHOMOYEHHOW OpraHM3auMnm WnM  YNOSTHOMOYEHHOrO WHAMBWMAYANbHOrO MNpeanpuHUMaTens,
nmnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio 06 obssatensHOM MOATBEPXKOAEHWM COOTBETCTBUS TOBApoB (paboT, ycnyr), ykasaHHbIX B
nyHKTe 4 cTaTbn 7 HacToAWEero 3akoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HopMaLMIo 0 NpaBunax NPoAaxv TOBApOB (BbIMONTHEHMS paboT, oka3aHUsa yCcnyr);

yKasaHue Ha KOHKpeTHoe Nnuuo, koTopoe byaeT BbINOMNHATL paboTy (okasbiBaTb ycnyry), U MHopmauuo o
HeM, ecnv aTo UMEET 3HayeHne, Ncxoas M3 xapakrepa paboTsl (ycnyru);

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKkasaHue Ha ucnonb3oBaHue oHorpaMM nNpu OKa3aHuM pasBriekaTenbHbIX YCAyr WCMNONHUTENAMMU
My3blKanbHbIX NPON3BEAEHUN.

(ab3au BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembin notpebutenem toBap 6bin B ynotpebneHum unmM B HEM YCTPaHANCS HegocTaTok
(HepocTaTku), noTpebutento gomkHa BbITe NpegocTaBneHa nHopmaumns ob aTom.

3. NHdopmauums, npeaycMOTpeHHast MyHKTOM 2 HACTOsLWeN CTaTby, AOBOAUTCS A0 CBeAeHus notpeburtenen
B TEXHWYECKOW OOKYMeHTauuu, npunaraemon Kk ToBapam (pabotam, ycrnyram), Ha 3TUKETKax, MapKMPOBKOW MIK
WHbIM CMOCOBOM, NMPUHATBIM AN OTAENbHLIX BUOOB TOBapoB (paboT, ycnyr). MHpopmaumsa o6 o6s3atenbHom
NOATBEPKAEHUN COOTBETCTBUSI TOBApPOB MNpeAcTaBnsieTcs B Mopsiake u cnocobamu, KOTOpble YCTaHOBMEHbI
3akoHoaaTtenbcTBoM Poccuiickon ®egepauum o TEXHUYECKOM PErynMpoBaHUM, U BKMOYaeT B cebs cBegeHns o
HOMepe [OOKYMEeHTa, MOATBEPXAAMOLWEro Takoe COOTBETCTBME, O CPOKE ero Aenctevs M ob opraHusaumu, ero
BbloaBLUEN.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-03)

A63au ytpatun cuny. - degepanbHbint 3akoH oT 21.12.2004 N 171-93.

Cratbsa 11. Pexxum paboTbl npogaBua (MCNonHMTenNs)

1. Pexxum paboTbl rocyqapCTBEHHbIX, MyHULMNANbHbIX OpraHu3auui TOProernv, ObITOBOrO M WHbIX BUAOB
obcnyxmMBaHMa noTpebutenei ycTaHaBNMBAETCS MO PELUEHUNIO COOTBETCTBEHHO OPraHOB UCMONTHUTENbHONM BracTu
cybbekToB Poccunckon ®enepaumm n opraHoB MECTHOrO CaMoyrnpaBreHus.

2. Pexxum paboTbl opraHu3aumii, OCyLLEeCTBASOWMNX AeaTeNbHOCTb B chepax TOProBoro, BbITOBOro U MHbIX
BMOOB OOCNyXMBaHWA NoTpebutenen n He ykasaHHbIX B MyHKTE 1 HACTOsILLEN CTaTbU, @ TaKKe MHOAUBMOYATbHbIX
npeanpuvHMMaTenemn ycTtaHaBnmBaeTCa MMM CaMOCTOATENBHO.

3. Pexum paboTbl npogaBua (MCNOMHWUTENs!) AOBOOUTCA OO CBeOeHus noTtpedbutenel M [OIDKeH
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COOTBETCTBOBATbH YCTAHOBJIEHHOMY.

Crtatba 12. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOMHUTENS, NPOAaBLa) 3a HeHaanexatlly MHopmMaumio o
ToBape (paboTe, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn notpebutento He npegocTaBrieHa BO3MOXHOCTb He3aMeOnuTENbHO MOMAYyYUTb NPW 3aKMYEHUM
gorosopa wuHdopMauuio o ToBape (paboTe, ycrnyre), oH BrnpaBe noTpeboBaTb OT npogaeBua (MCNONHUTENS)
BO3MeLLEeHUS yObITKOB, MPUYMHEHHBIX HEODOCHOBaHHBIM YKITOHEHVMEM OT 3aKIHOYeHWUs1 AOroBopa, a ecnv 4oroBop
3aKMYeH, B pas3yMHbI CPOK OTKa3aTbCA OT €ro UCMOMHeHus n notpeboBaTb BO3BpaTa yMradeHHoOW 3a ToBap
CYMMbI U BO3MELLEHUS ApYruX yObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT McnonHeHus gorosopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pesynbTat paboTsl, ycnyry,
€CMu1 9TO BO3MOXHO NO MX XapakTepy) npoaasLy (MCNOMHUTENIO).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. Mpogasel (MCNOMHWTENb), HE NMPeOCTaBMBLUMIA MOKyNaTento MOfHOMW M AOCTOBEPHOW WHdOpMaummM o
ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb, MPEeaYCMOTPEHHYIO NyHKTaMu 1 - 4 ctaTbn 18 nnn nyHKTom 1
cTtaTbn 29 HacTtosiwero 3akoHa, 3a HegocTaTkm ToBapa (paboTbl, ycrnyru), BO3HWKLIME MOCIe ero nepegayu
noTpebuTento BCNeaCcTBUE OTCYTCTBUS Y HEFO Takon MHGOpMaLmm.

(n. 2 BBegeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

3. Mpun npnynHeHun Bpeaa >M3Hu, 300POBLI0 N MMYLLIECTBY NoTpebutens BcneacTsvMe HenpegocTaBreHus
eMy MOSIHOW WM [OCTOBEPHOM MHGopMmauuum o ToBape (paboTe, ycnyre) notpebutens BnpaBe noTpeboBatb
BO3MELLIEHUS Takoro Bpeaa B nopsake, NpeayCMOTPEeHHOM cTaTeen 14 HacToswero 3akoHa, B TOM YuChe NOSHOro
BO3MELLEHUS YObITKOB, MNPWYUHEHHbIX NPUPOAHBIM OObEKTaMm, HaxoAsAWMMCS B COOCTBEHHOCTM (BnageHun)
notpeburens.

(n. 3 BBegeH ®epeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. Mpun paccmoTpeHun TpeboBaHU NoTpedbutenss 0 Bo3MeLLEeHMN YObITKOB, NMPUYUHEHHBIX HEQOCTOBEPHOWN
UN1 HeOCTaTOYHO NOMHOWM UHopmauwmern o ToBape (paboTe, ycnyre), HEO6X0AMMO UCXOAUTb U3 MPEaNONOXEHNSs
06 oTCyTCTBMM y NOTPEOUTENS crieymnanbHbIX MO3HaHUA O CBOMCTBAX U XapaKTepUCTUKax ToBapa (paboThbl, ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbst 13. OTBETCTBEHHOCTb M3rOTOBUTENS (MCMOMHUTENS, NpofdaBLa, YNONHOMOYEHHOW opraHmM3aumMmn unm
YNONTHOMOYEHHOIO MHAMBUAYaNbLHOro NpeanpuHMMaTensi, UMrnopTepa) 3a HapyLleHue npae noTpebutenen
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutenen W3roToBUTENb (MCMONHWUTENb, MpoAaseL, YMNONHOMOYEHHas
opraHmsaums Unu ynonHOMOYEHHbI MHAVBUAYanNbHbBIN NpeanpuHMMaTens, MMNOpPTEpP) HeCceT OTBETCTBEHHOCTb,
nNpegyCcMOTPEHHYIO 3aKOHOM UM AOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn nHoe He YCTaHOBMEHO 3aKOHOM, YObITKU, MPUYUHEHHbIE NOTPEOUTENID, Noanexar BO3MELLEHUO B
MOMHOM CyMMe CBEpPX HEYCTOWMKM (NeHu), YCTaHOBNEHHOW 3aKOHOM UMW JOTOBOPOM.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycTOWKM (NeHu) M BO3MELLEHWE YObITKOB He OCBODOXAAKT M3roTOBUTENS (UCMOMHUTENS,
npogasua, YMNOMHOMOYEHHYIO OpraHvM3aumio UM YNOMHOMOYEHHOro WHAMBWAYanbHOrO npeanpuHMMaTens,
nmnopTepa) OT UCTMIOMNHEHNS BO3MOXEHHbIX Ha HEro 06a3aTensCTB B HaType nepea notpebutenem.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WsrotoButenb (MCNonmHUTENb, MpogaBel, YMNOMHOMOYEHHas OpraHu3auus WM  ynoSTHOMOYEHHbIN
WHAMBMAOYanNbHbIA NpeanpuHMMaTtens, uMnoptep) ocBoboxgaeTcs OT OTBETCTBEHHOCTU 3@ HEWUCNOfHEeHue
00a3aTenbCTB MAM 3@  HeHaanexalwiee wucrnonHeHne o6a3aTenbCTB, €CnvM  OOKakKeT, YTO HeWCMoSIHeHue
065a3aTenbCTB UNN UX HEHAANEXallee MCMOSIHEHME NMPOM3OLLIIO BCNeACTBME HEMPEOAOoNMMON CUflbl, @ Takke no
WHLIM OCHOBaHWAM, NPeAYCMOTPEHHbLIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

5. TpeboBaHusa notpebutens ob ynnate HeycTOWKu (MeHun), NpesyCMOTPEHHOW 3aKOHOM UMM [0roBOpPOM,
noanexaT yOOBfEeTBOPEHUIO U3rOTOBUTENEM (MCMONHUTENEM, NpoaaBLIOM, YNONMHOMOYEHHOW opraHusaumnen unm
YNONTHOMOYEHHbLIM UHAMBUAYANbHBLIM NPeanpuHUMaTenem, UMNopTepoM) B 4OBPOBONLHOM NOPSOKeE.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)
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6. MNpu yoosneTBopeHun cygom TpeboBaHuin noTpebuTtens, YyCTAHOBMEHHbIX 3aKOHOM, CyA B3bICKMBAET C
usrotoButensa  (ucnonHwtens, npodaBua,  YNONIHOMOYEHHOW  OpraHuM3auuMn  Unu  YNONHOMOYEHHOro
WHOUBMAYaNbHOro NpeanpuHMMaTens, MMnopTepa) 3a HecobnogeHe B JOOPOBONBHOM NOpSAKe yAOBNETBOPEHUS
TpeboBaHui noTpebuTtensa wrpad B pasmepe NATbAECAT MPOLEHTOB OT CYMMbI, NPUCYXAEHHOW CYyAOM B MOMb3y
notpeburens.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c 3aaBneHnem B 3awimTy npaB NoTpedbuTens BbICTynawT 06LWecTBeHHbIE 00beanHEHMS noTpebuTenen
(nx accoumauum, corsbl) UK opraHbl MECTHOTO CaMOyMnpaBrieHWsi, NATbAECSAT NPOLEHTOB CyMMbl B3bICKAHHOIO
WwTpada NepeyvmncrnsaiTcs ykasaHHbIM 00beanHeHnsaM (MX accoumauusam, co3am) UM opraHam.

CraTtba 14. VimylwlecTBeHHas OTBETCTBEHHOCTb 3a BpeAd, NMPWYUHEHHbIA BCNeacTBME HEOOCTaTKOB TOBapa
(paboTebl, ycnyru)

1. Bped, nNpuYMHEHHbIN XWU3HW, 300POBbI0 UMM MMYLLECTBY noTpebutens BCNeacTBME KOHCTPYKTUBHBIX,
NPOM3BOACTBEHHbIX, PELENTYPHBIX UMK MHbIX HEQOCTATKOB TOBapa (paboThl, ycrnyru), NOAMNEXUT BO3MELLEHUIO B
nonHom obveme.

2. lNpaBo TpeboBaTb BO3MeLleHMS Bpeda, MPUYMHEHHOro BCNeACcTBME HEeAOoCTaTKoB Tosapa (paboThl,
ycnyru), npusHaeTcs 3a nobbiM NOTEepneBLUMM HE3aBMCUMO OT TOrO, COCTOSIT OH B [AOTOBOPHBLIX OTHOLUEHUSIX C
npoaasLOoM (MCMOMHUTENEM) UMK HeT.

3. Bped, NPUYMHEHHbIN XU3HW, 300POBLI0 MU UMYLLECTBY MOTPEOMTENs, NOONEXUT BO3MELLEHUIO, €Crn
Bpen NPUYMHEH B TEYEHME YCTaHOBIIEHHOIO CPOKa CIyObl UM cpoka rogHocTy ToBapa (paboTbl).

Ecnu Ha ToBap (pe3ynbtaTt paboTbl) 4OMmMKeH ObiTb YCTAHOBMEH B COOTBETCTBUM C NMyHKTamu 2, 4 ctatbn 5
HacTodAwero 3akoHa CpOK CryXkbbl MM CPOK FOAHOCTU, HO OH HEe YCTaHOBNeH, Nnbo noTpebutento He OGbina
npegocTaBneHa nonHasi 1 JocToBepHas MHopMaumsa 0 Cpoke Cnyxbbl Unn cpoke rogHocTu, Nnbo notpedutens
He Obln NPOUH(OPMUPOBAH O HEODXOAUMBIX AEWCTBMAX MO UCTEYEHUU CpOKa CNYXObl MM Cpoka rOOHOCTU U
BO3MOXHbIX MOCNEACTBUSAX MNPU HEBLINOMHEHWM YKa3aHHbIX OencTBuin, nubo ToBap (pesynbTat paboThbl) Mo
NUCTEYEHMM ITUX CPOKOB MNPEACTaBMsieT OMacHOCTb AN XM3HU W 300POBbS, Bpen MNOANEXUT BO3MELLEHUIO
HEe3aBUCMMO OT BPEMEHU €ro MNPUYNHEHMS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C NyHKTOM 1 cTatbu 5 Hactoswero 3akoHa u3roToBuTeNb (MCMOMHUTENbL) HEe
yCTaHOBMWI Ha ToBap (paboTy) cpok cnyxbbl, Bpe NOANEXUT BO3MELLEHUIO B Criydae ero NpuYnHeHUs B TeYeHne
OecsTU NeT co OHA nepefayun ToBapa (paboTbl) noTpebuTtento, a ecnu AeHb Nnepefaym yCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roToBMNEHMSA ToBapa (OKOHYaHWS BbINOMHEHNST paboThl).

Bpen, nNpuYMHEHHBI BCNEeACTBME HEOOCTATKOB TOBapa, MOANEXUT BO3MELLEHWIO MNPOAaBLOM UMK
N3roToBUTENEM TOBapa no BeIGOPY NOTEpPMEBLLETO.

Bpen, nNpuYMHEHHBbI BCREACTBME HEAOCTAaTKOB  paboTbl MMM YCRAyrn, MNOAMEXWT  BO3MELLEHMIO
UCNONHUTENEM.

4. WsrotoButenb (UCMNOMHUTENb) HECET OTBETCTBEHHOCTb 3a BpPeA, MPUYMHEHHbIA XW3HW, 300POBbLI0 MU
UMyLLeCcTBY noTpebutenss B CBSA3M C MCMOMb30BaHMEM MartepuanoB, o6opynooBaHMS, UHCTPYMEHTOB M UHbIX
CpPeAcTB, HeobxoauMMbIX AMsi NPOU3BOACTBA TOBAPOB (BbINOMHEHMST paboT, oKkasaHust YCnyr), He3aBMCUMO OT TOrO,
NO3BOMAN YPOBEHb HAaYy4YHbIX Y TEXHUYECKNX 3HAHWI BbIABUTbL MX 0COObIE CBOMCTBA WUIN HET.

5. N3rotoBuTEenb (MCNONHUTENb, NPOAABEL) 0CBODOXAAETCA OT OTBETCTBEHHOCTW, ECINN AOKaXeT, YTO Bpes
NPUYMHEH BCReACTBME HEMPEOZONIMMOW CUMbl WM HapyleHus MoTpebuTenem YCTaHOBMEHHbLIX MNpaBun
NCMNONb30BaHWsA, XPaHEHWUST U TPaHCMOPTUPOBKK ToBapa (paboThbl, ycnyru).

CraTbsa 15. KomneHcaumsa mopanbHOro spega

MopanbHbI Bpen, NPUYMHEHHbBIA MOTPEOUTENIO BCNEACTBUE HAPYLUEHMSI U3roToBuUTENeM (UCMOMHUTENEM,
NpoAaBLOM, YMOSIHOMOYEHHOW OpraHusaumeri WnNu YMNorTHOMOYEHHbIM WHAMBUAYANbHLIM MpeanpuHUMaTenem,
UMMOPTEPOM) MpaB NoTpedutens, NPeaycCMOTPEHHbIX 3aKkOHaMK M NPaBOBbIMU akTamu Poccunckon deaepaumu,
perynupyroLwuMm OTHOLLEHMS B 00MnacTu 3awuTbl NMpaB noTpebuTenen, nognexuT KOMNeHcaumm npudnHUTenemM
Bpeda npu HanuumMm ero BuHbl. Pasamep KomneHcauum MopasnbHOro Bpefa onpefensercs CyqomM U He 3aBUCuT oT
pasMepa BO3MELLEHNS] UMYLLECTBEHHOIO Bpeaa.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

KomneHcauusa MmopanbHOro Bpefia oCyLLecTBNAETCA HE3aBUCMMO OT BO3MELLEHUS MMYLLLECTBEHHOrO Bpeaa u

NMOHECEHHbIX NOTpebutTenem yobITKOB.

Cratba 16. HegencTBntenbHOCTb YCNOBUIM OOMOBOPA, YLEMSOLWMNX npaBa notpeburens

http://zozpprf.ru/ CtpaHuua 9 ns3 28



http://zozpprf.ru/
http://zozpprf.ru/

3akoH P® ot 07.02.1992 N 2300-1 htto: £
(pen. ot 03.07.2016) [okyMeHT npefocTtasneH http://zozpprf.ru/

"O sawuTe Npas noTpe6uTEnei” Hata coxpaHenus: 15.08.2016

1. Ycnoeus gorosopa, ywemnsiowme npasa notpebutens no cpaBHEHUIO C NpaBuramMun, YCTaHOBIEHHLIMU
3aKOHaMW MM MHbBIMU MpaBoBbIMKM akTamu Poccuinckon Pepepauummn B obnacty 3awmTtbl npaB notpebutenen,
Npu3HaKTCa HeAENCTBUTENBHBLIMU.

Ecnu B pesynbtaTe MCNOMHEHMA OOrOBOpa, YLEMISOWEero npaea notpebutensi, y Hero BO3HUKNN yObITKN,
OHM MoffiexaTt BO3MELLEHWIO 3roTOBUTENEM (MCMOMNHUTENEM, MPOAAaBLIOM) B MOMHOM obbeme.

2. 3anpewaetca obycnoenuBaTtb npuobpeteHMe opHUX ToBapoB (paboT, ycnyr) ob6s3aTenbHbIM
nprnobpeTeHNeM MHbIX TOBApOB (paboT, ycnyr). YObITKM, NpUYMHEHHbIE NOTPebUTENto BCreacTBME HAPYLLIEHUS ero
npaBa Ha cBOOOAHLIN BbIOOp TOoBapoB (paboT, ycryr), BO3MELLATCS NPOAAaBLOM (MCMOMHUTENEM) B MOJSTHOM
obbewme.

Banpelaetca obycnoesnvBaTh yaoBNeTBOpeHne TpeboBaHun notpeburtenen, npeabsBrsemMbiX B TeveHue
rapaHTUMHOrO CpoKa, YCNOBUSIMU, HE CBA3AHHBIMY C HegocTaTkammn ToBapoBs (paboT, ycnyr).

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

3. MNMpopasey (McnonHuTEnNb) He BnpaBe 6e3 cornacusi NoTpeduTenst BeiNOMHATE AONOSNHUTENbHbIE paboThl,
ycnyrm 3a nnaty. lNMotpebutens BnpaBe oTkasaTbCs OT onnaTbl Takmx paboTt (ycnyr), a ecnu OHW OonfadeHbl,
notpebutens Bnpase notpeboBaTb OT Mpodasua (MCMOMHMTENs) BO3BpaTa YynradeHHouW cymmbl. Cornmacue
notTpebutensa Ha BbINOMIHEHWE [JOMOMHUTENbHBIX paboT, ycnyr 3a nnaty odopmnsaeTcs npoaaBLOM
(ncnonHuTenem) B NCbMEHHON hopMe, ECINN MHOE HE NPeAYCMOTPEHO deaepanbHbIM 3aKOHOM.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

CraTtbs 16.1. ®opmMbl 1 NOPAAOK ONNathl NpM Npogaxe ToBapoB (BbINONHEeHUN paboT, okasaHUK ycnyr)
(sBegeHa PepepanbHbiM 3akoHOM 0T 05.05.2014 N 112-$3)

1. Mpopasey (ncnonHutens) obssaH obecneynTb BO3MOXHOCTb OnnaTbl ToBapoB (paboT, ycnyr) nytem
NCNONb30BaHUSA HaUMOHAmbHbIX MNMATEXHbIX MHCTPYMEHTOB, a TaKKe HalnuyHbIX pacyeToB Mo BbiboOpy
notpeburens.

O6s3aHHOCTbL 06ecnednTb BO3MOXHOCTbL OnnaTel ToBapoB (paboT, ycnyr) ¢ UCNonb30BaHNEM HaLWOHarbHbIX
NNaTeXHblX WMHCTPYMEHTOB B paMKax HaUMOHANbHOW CUCTEMbI MMATEXHbIX KapT HE pacnpocTpaHseTcss Ha
CyObEKTOB MpeanpuHMMaTENbCKOW OEATENbHOCTU, Y KOTOPbIX 4OX0A4 OT OCYLLEeCTBMNEHUSA NpeanpuHMMaTebCKON
OeATenbHOCTW, OMnpedensiemMbld B MOPsiAKe, YCTaHOBMIEHHOM 3akoHoAaTenbcTBOM Poccuiickon Pepepaumm o
Hanorax K cbopax, 3a nNpeflecTBYOLWMNA KaneHOapHbI ro4 He MNpeBblAeT MpeferibHble  3HaYeHwus,
ycTaHoBrneHHble [NpaButenscTsoM Poccuickon degepaumm Ang MUKponpeanpusaTuii.

(B pea. PegepanbHoro 3akoHa ot 03.07.2016 N 265-03)

2. Onnarta ToBapoB (paboT, ycnyr) MoxeT NpoOuM3BOAMTLCHA NOTpedbuTenem B COOTBETCTBMM C YKa3aHWEM
npogasua (MCNoMHWUTENHd) MyTemM pacyeToB 4epe3 CyObeKTOB HaUMOHANbHOW MNMATEXHOW  CUCTEMB,
OCYLLECTBMSAIOLMX OKa3aHWe nnaTexHblX YCryr B COOTBETCTBMU C 3akoHogaTenbcTBoM Poccuiickon deaepaunm o
HaUMOHamNbHOW MNNaTeXHOW CUCTEeME, €CMM WHOE He YCTaHOBMEHO dedeparnbHbIMW 3aKOHaMW WAM UHbIMU
HOpMaTMBHbIMU NPaBOBLIMK akTamu Poccurckon degepaumu.

3. MNMpwn onnaTte ToBapoB (paboT, ycnyr) HaNMYHbIMU AEHEXHbIMM CPpeacTBaMn 0bs3aTensCcTBa notpedburens
nepen NpofasBLOM (UCMOMHMTENEM) Mo onnate ToBapoB (paboT, ycnyr) cYATalTCS MCNOSIHEHHBIMM B pasmMepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTA BHECEHMSI HaIU4YHbIX AEHEXHbIX CpeacTB NpoAaBuy (MCNOMHUTENIO)
nnbo NnaTexxHoOMy areHTy (cybareHTy), oCyLLeCTBRAOWEMY AEATENBHOCTb MO NPUEMY NNaTexen ouanyecknx nuu.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoga NPedOCTaBNSEMbIX MNOTPEOUTENEM HaNUYHbIX
OEHEeXHbIX cpefcTB 0e3 oOTKpblITUs OaHKOBCKOro cyeta obsizatenscTtBa noTpedbutensa nepen npoaaBLOM
(ncnonHuTenem) no onnare ToBapoB (pabdoT, ycrnyr) CYNTAKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CcpeacTB C MOMEHTa BHeCceHusi noTpebuTenem HanuyHbiX OEHEXHbIX CPeACTB KpeAMTHOW opraHu3aumyn nvmbo
0aHKOBCKOMY MMaTeXHOMy areHTy (cybareHTy), OCYLLeCTBMAKWNM OeATENbHOCTb B COOTBETCTBUM C
3akoHogarenscTBoM Poccuiickon degepanmm 0 HaunoHanbHOM NaTeXHoOm cucteme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepesoda OEHEXHbIX CPeACTB B pamMKax NpuMMeHsAeMbix (opm
Oe3HanuyHbIX pacyeToB obsA3aTenbCcTBa NOTPedbUTEens nepern NpoAaBLOM (MCMOMHUTENEM) MO onflate TOBapoB
(paboT, ycnyr) cunTaroTC UCMONMHEHHLIMU B CYMME, YKa3aHHOW B pacriopsiXeHUU O NepeBoe OEHEXHbIX CpeacTs,
C MOMEHTa NoATBEPXXOEHMUS ero UCNONMHEHNs obcnyxmBatoLLen NoTpedbuTensa KpeauTHOM opraHn3aume.

4. MNpw onnate ToBapoB (paboT, ycnyr) npogasuy (MCNOMHUTENIO) 3anpeLLeHo YCTaHaBMBaTb B OTHOLLEHUN
ofHoro Buga ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBMCMMOCTU OT crnocoba ux onnaTbl NocpeacTBoOM
HaNU4YHbIX pacyeToB UMK B paMKax npMMeHsieMbiX opM Be3HannYHbIX pacyeToB.

5. lMNMpogasey (MCNONHWUTENbL) HECET OTBETCTBEHHOCTb 3a BO3HUKWME Y NOTpebutens yoObITKU, Bbl3BaHHbIE
HapyLleHneM TpeboBaHWi MyHKTa 1 HacTosILEN cTaTbMu.
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Cratba 17. CynebHas 3awmTta npas notpebutenemn

1. 3awmTa npaB notpebutenen ocyLLEeCTBASETCS Cya0M.

2. Vcku o 3awmte npae notpebuteneit MoryT BbiTb NpeabsBieHbl No BbIGOPY MCTLA B CyA MO MECTY:

HaxoXOEHUsA oOpraHu3aumu, a ecnv OTBETYMKOM SBMSETCA MHAVBMAYanbHbIM MNpegnpuHUMartenb, - €ero
XWUTENbCTBA;

XWUTenbCcTBa Unu NpebbiBaHNs UCTUA;

3aKIMYEHWS UK UCTIONTHEHUST OroBOpa.

Ecnu uck k opraHmsaumm BelTeKaeT U3 AesTeNnbHOCTU ee ounuana unv npeactaButenscTsa, OH MOXET ObiTb
npeabsBeH B CyA N0 MECTY HaxoxXaeHws ee ounmnana unu npeacraBMTensCcTsa.
(n. 2 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenu, uHble NCTUbI MO NCKaM, CBA3aHHLIM C HapylLleHnem npae notpebutenen, ocBoboxaalTcs
OT ynnaTbl roCyAapCTBEHHON NOLUMMHbI B COOTBETCTBUM C 3aKOoHOAAaTeNnbCcTBOM Poccunckon denepaumm o Hanorax
n cbopax.
(n. 3 B peq. PegepanpHoro 3akoHa ot 18.07.2011 N 242-d3)

Mnaga II. SALLUUTA NPAB MOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbga 18. [NpaBa noTpebutens npu obHapy>xeHUn B TOBape HEAOCTaTKOB
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutens B cny4ae obHapyxXeHus B ToBape HeJOCTaTKOB, ECNN OHM He Bbiny OroBOpeHbl NPOAaBLIOM,
no ceoemy BbIGOpY Brpase:

notpeboBaTb 3aMeHbl HA TOBap 3TOM Xe MapKu (3TUX e mogenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TaKkow e ToBap APYron Mapku (Mogenwu, apTukyna) C COOTBETCTBYHOLLUM
nepepacyeToM NMOKYMHOW LiEHbI;

notpeboBaTb COpa3aMepHOro yMeHbLUEHWS MOKYMHOW LIEHbI;

notpeboBaTte HeszamennuTenbHOro 6e3BO3ME3LHOr0 YCTPaHEHWUs HeAOCTATKOB TOBapa WNM BO3MELLEHUS
pacxooB Ha VX UCnpaBrieHne NnoTpebutenemM unu TpeTbUM NMLOM;

OTKasaTbCA OT MCMNOMHEHUs OOoroBopa Kynnu-npofaku u noTpeboBaTb BO3BpaTa ynradeHHoW 3a Tosap
cymmbl. Mo TpeboBaHuMIo NpogasLua 1 3a ero cHeT NoTpebuTens A4OMMKEH BO3BPaTUTL TOBAp C HegoCTaTKaMu.

lMpu atom noTpebutens BnpaBe NoTpeboBaTb TakkKe MOMHOMO BO3MELLUEHUS YObITKOB, MPUYMHEHHBIX eMy
BCNeACTBME MpoJaXu TOoBapa HeHaanexawlero kadectBa. YObITKM BO3MELLAIOTCA B CPOKW, YCTaAHOBIIEHHbIE
HacTosAWwmMM 3aKOHOM ANs YOOBNEeTBOPEHUS COOTBETCTBYOLWMX TpeboBaHun noTpeburtens.

B OTHOWeEHMN TeXHW4YecKn CROXHOro ToBapa noTpebutenb B criydyae obHapyXeHus B HeM HegoCTaTKoB
BrpaBe OTKa3aTbCsA OT WUCMOSHEHWs] OOroBopa Kynnu-npodaxu M notpeboBaTb Bo3Bparta yniiavyeHHOW 3a Takow
TOBap CyMMbl NMbo NpeabsBuTb TpeboBaHWE O ero 3ameHe Ha ToBap 3TOW e Mapku (MO4enu, apTuKyrna) unu Ha
TaKkoOW e ToBap APYron Mapku (Mogenu, apTuKyra) C COOTBETCTBYIOLUMM MNEpPepacyeTOM MOKYMHOW LiEHbl B
TeYyeHne NATHagLaTN OHEN CO AHA Nepegayn notTpedbutento Takoro ToBapa. 1o ncredeHun aToro cpoka ykasaHHble
TpeboBaHWA NognexaT yaoBNeTBOPEHUIO B O4HOM U3 CNEAYOLWMX ClyYaes:

oBHapyXeHue CyLeCTBEHHOro HegocTaTka ToBapa;

HapyLleHWe YCTaHOBIEHHbIX HACTOSALMM 3aKOHOM CPOKOB YCTpaHEHUs HeJOCTaTKoB TOBapa;

HEBO3MOXXHOCTb UCMOMb30BaHNA TOBapa B TEYEHME KaxAdoro roga rapaHTUMHOINO Cpoka B COBOKYMHOCTU
Gonee Yyem TpmguaTb OHEW BCreacTBME HEOAHOKPATHOIO YCTPAHEHNS €ro pasfinyHbIX HE4OCTaTKOB.

lMepedeHb TEXHUYECKM CINOXHBIX TOBApOB yTBepxaaeTcs MNpaButenbctBoM Poccurickon ®epepaunn.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHusl, ykasaHHble B NyHKTe 1 HACTOSILLEN CTaTbW, NpeabsBNATCA NoTpebutenem npogasuy nnbo
YNOJTHOMOYEHHOWN OpraHn3auum Unv ynoHOMOYEHHOMY UHAMBUAYaNbHOMY NPeanpUHMMATENIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutens BnpaBe nNpeobsBUTb TpeboBaHWsA, yka3aHHble B ab3alax BTOPOM M MATOM nyHkTa 1
HacTosILLEN CTaTbW, M3rOTOBUTEMHD, YMOMHOMOYEHHOW OpraHu3auum UM ynosIHOMOYEHHOMY WHAMBUAOYyaNbHOMY
npeanpvHUMaTento, UMnopTepy.

(B pen. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

BmecTo npeabsaABneHns aTux TpeboBaHun noTpebutens Bnpase BO3BPaTUTb M3rOTOBUTENIO UMW UMMOPTEPY

TOBap HeHagexatlero kayectsa n notpeboBatb BO3BpaTa yrniayeHHON 3a HEro CYyMMBI.
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(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatun cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-03.

5. OTcyTcTBUE Y NOTPEOUTENSA KAcCOBOrO UMW TOBapHOro Yeka nnbo MHOro AOKYMEHTa, yAOCTOBEPSHOLLMX
daKT 1 ycrnosms NOKYMNKM ToBapa, He SIBNSAETCA OCHOBaHWEM AN OTKasa B yAOBMEeTBOPEHMM ero TpeboBaHun.

MpogaBey (M3roToBUTENbL), YMOSTHOMOYEHHAs OpraHu3auuMs WNu  YNONHOMOYEHHbI MHAMBMAYaNbHbIN
npegnpvHumaTtens, uMmnopTep 06s3aHbl MPUHATL TOBap HeHagsexallero kavectsa y notpeburtensa v B cryyae
HeobXx04MMOCTIN MPOBECTU MPOBEPKY KadecTBa ToBapa. [oTpebuTtens BnpaBe yyacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuuMHax BO3HMKHOBEHMSI HEOOCTATKOB ToBapa mnpogasey (M3roToBUTENb),
YNONTHOMOYEHHas opraHu3auus UnM ynorIHOMOYEHHbIN MHAMBUAYAmbHbBIN NpeanpuHuMaTens, umnopTep obs3aHbl
NPOBECTM 3KCMEPTU3y ToBapa 3a CBOW cyeT. JKcrnepTusa ToBapa NPOBOAMTCH B CPOKWU, YCTAHOBIEHHbIE CTaTbAMM
20, 21 wn 22 HacTtodAwero 3akoHa pAna YAOBMNETBOPEHWS COOTBETCTBYKOLWMX TpebosBaHui noTpebutens.
MoTpebuTtens Bnpase NPUCYTCTBOBATb NPV MPOBEAEHUM 3KCNepTu3bl TOBapa M B Cryvyae Hecornacums c ee
pesynbTatamMun OCNOpPUTb 3aKIOYeHNe Takon aKkcnepTu3bl B cyaebHoM nopsiake.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbtaTe aKcnepTusbl ToBapa YCTaHOBMEHO, YTO €ro HeaocTaTku BO3HWKIM  BCNeacTBue
06CTOATENBLCTB, 32 KOTOPbIE HE OTBEYaeT npoaaseLl, (M3roToBuTenNb), NOTpedbuTens 0653aH BO3MECTUTbL NpoaaBLy
(n3rotoBuUTENMIO), YNONMHOMOYEHHOW OpPraHU3auMn UM ynorHOMOYEHHOMY VMHOUBMAYaNbHOMY NpeanpuHMMaTento,
UMNopTepPy pacxofbl Ha NPOBEAEHNE IKCNEPTU3bI, @ TaKKe CBA3aHHbIE C ee NPOBeAEeHNEM pacxodbl HA XpaHeHue
N TPaAHCMNOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. MNpogasey (M3roToBMTENb), YNONMHOMOYEHHAsA OpPraHU3auMsi UnuM YNONMHOMOYEHHbIM WHAMBUAOYANbHbIV
npeanpvHumaTenb, UMNOpPTEpP OTBeYaeT 3a HedoCTaTKM ToBapa, Ha KOTOPbIN HE YCTAHOBIEH rapaHTUNHbLIA CPOK,
ecnv notTpebutenb JOKaXeT, YTO OHWM BO3HUKNN A0 nepedayn ToBapa noTpebuTento nnm no npuyvHam, BO3HWUKLLIMM
00 3TOro MOMeHTa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOweHuMM TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUAHBLI CPOK, Mpodasel (M3roToBUTEND),
YNONTHOMOYEHHAs OpraHM3aums Unu ynoHOMOYEHHbIM UHAMBUAYaNbHbIA NpeanpuHMMaTenb, UMMNOPTEP OTBeYaeT
3a HefoCTaTKM TOBapa, eCcnv He AOKaXeT, YTO OHW BO3HUKIW MOCne nepedadu ToBapa notpedbutento BcneacTane
HapyLleHus noTpebuTenem npasun UCMONb30BaHUSA, XPaHEHUS UMM TPAHCNOPTUPOBKM ToBapa, OEeNCTBUN TPETbUX
NV, UM HENPEOAONMMON CUIbI.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

7. JocTtaBka kpynHorabapuTHOro ToBapa u ToBapa BecoM bonee nsaTU KUNOrpaMMOB Afst PEMOHTA, YLIEHKN,
3aMeHbl 1 (Unu) BO3BpaT UX MOTPEOMTENHO OCYLLECTBMAIOTCA CunaMum U 3a cyeT npogasua (U3rotoBuTeEns,
YNONTHOMOYEHHON OpraHM3auMM Wnu YNorHOMOYEHHOro WHAMBMAYanbHOro npeanpuvHumartens, mmnoprtepa). B
cryyae HEUCNoNHeHUs [AaHHOW o6s3aHHOCTW, a Takke npu  OTCYTCTBMM npodaBua (M3roToBUTENS,
YNONTHOMOYEHHOW OpraHu3aumMn unu YNoriHOMOYEHHOrO MHAWBMAYaNbHOrO NpeanpuHMMaTensl, MMmnoptepa) B
MecTe HaxoXdeHusi noTpedbutensa pJoctaBka W (MnM) BO3BpaT YyKa3aHHbIX TOBApOB MOTYT OCYLLECTBMATbLCS
notpebutenem. lMpu 3TOM npoaaBel (M3roTOBUTENb, YMOMHOMOYEHHas OpraHu3auus UM YrnorHOMOYEHHHIN
WHAMBUAOYaANbHBIA NpeanpuHMMaTens, umnopTep) obsisaH BO3MECTUTb MNOTPEOUTEN0 pacxofpbl, CBSI3aHHbIE C
OOCTaBKOW 1 (UNn) BO3BPaTOM yKa3aHHbLIX TOBApPOB.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbsa 19. Cpokv npeabsBneHns notpedbutenem TpeboBaHuii B OTHOLLEHNM HEOOCTATKOB TOBapa

1. MNoTpebutens BnpaBe NpegbaABUTH NPEAYyCMOTPEHHble cTaTben 18 HacTodwero 3akoHa TpeboBaHus K
npogasuy (M3roTOBMTEMO, YMNOMHOMOYEHHOW OpraHuWsauum WnM - YNONIHOMOYEHHOMY  WHAMBUOYaNbHOMY
npeanpuHUmarento, MMNopTepy) B OTHOLIEHWW HeOOCTaTKOB TOBapa, €Cnu OHM OoOHapyXeHbl B TeyeHue
rapaHTUAHOIO CpoKa UNN CpoKa roAHOCTY.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWweHuMn TOBapoB, Ha KOTOpble rapaHTUWHbIE CPOKM WU CPOKM TOOHOCTU HE YCTaHOBIIEHbI,
noTpebuTtens BnpaBe NPeabsBUTL yKasaHHble TpeboBaHus, ecrnim HegocTaTkM ToBapoB OBHapyXeHbl B pa3yMHbIN
CpOK, HO B npegenax OBYX NeT CO AHA nepejaym ux notpebutenio, ecnu 6bonee AnuTenbHbIE CPOKU He
YCTaHOBMEHb! 3aKOHOM MM JOrOBOPOM.
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(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

2. lapaHTUMHBIA CPOK TOBapa, a TaKkKe CPOK ero cnyxbbl MCUMCNsieTCs CO OHSA nepejayn ToBapa
noTpebuTtento, ecnv MHOEe He NpeaycMOTPEHO AO0roBopoM. Ecnu AeHb nepegayn ycTaHOBUTL HEBO3MOXHO, 3TU
CPOKM UCHUCASIOTCA CO AHSA U3roTOBIEHNS ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[nsi ce3oHHbIX ToBapoB (0OyBM, OAEXAbl M MPOYUX) 3TU CPOKM UCHUCASIIOTCA C MOMEHTa HacTynneHus
COOTBETCTBYHLLErO Ce30Ha, CPOK HACTYMNMEeHMs KOTOPOro onpeaensieTcs COOTBETCTBEHHO cybbekTamun Poccuiickomn
denepaummn ncxoas M3 KNMMMaTUYECKNX YCITOBUIN MeCTa HaxoxaeHns notpeburenen.

Mpu npogaxe ToBapoB No obpasuam, Mo Mo4vTe, a Takke B CryyasiX, €CfiM MOMEHT 3aKrdeHuns gorosopa
Kynnu-npogaxm M MOMEHT nepefayn ToBapa MnoTpebuTento He coBnagarT, 3TU CPOKUM UCHUCHSIOTCA CO OHS
AoctaBkum ToBapa notpebuteno. Ecnn notpebutens nuweH BO3MOXHOCTM MCMONb30BaTb TOBap BCNeACTBUE
06CTOATENBLCTB, 3aBUCALLMX OT MpodaBua (B YacTHOCTW, ToBap HyXOaeTcsa B cCheunanbHOW YCTaHOBKe,
NOAKNIOYEHUN nnn cbopke, B HEM UMEKTCH HeJOCTaTku), rapaHTUNHBIN CPOK HE TeYeT A0 YCTPaHEeHUs NpogaBLOoM
Takmx obcroaTenscTB. Ecnn geHb JocTaBku, YyCTAHOBKM, NOAKIOYEHUS, cOOpKn ToBapa, yCTPaHEHUS 3aBUCHALLUX
OT npoaasua obCcToATeNnbCTB, BCNEACTBUE KOTOPbIX NOTPebUTenb He MOXeT UCMOoNb30BaTh TOBAP MO HA3HAYEHUIO,
onpeaennTb HEBO3MOXHO, 3TU CPOKM NCHUCASIOTCHA CO AHSA 3aKN0YeHNs OroBopa Kynnn-npogaxu.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL ncknoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-93.

Cpok rogHoCcTV ToBapa onpefensieTcs NepnuoaoM, UCHUCISIEMbIM CO OHS U3rOoTOBMEHUsI TOBapa, B TeYeHne
KOTOpPOro OH TNPWUrOAEH K WCMNONb30BaHUO, WNW [AaTOW, OO0 HACTYMNeHUs KOTOpOW TOBap MpUrogeH K
NCMOMb30BaHWIo.

MpoOomknTEensLHOCTL CpoKa rOAHOCTM TOBapa AOfkKHa COOTBETCTBOBaTb Obs3aTernbHbiM TpeboBaHUSAM K
6e3onacHocTy ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuiHbIE CPOKU MOTYT YCTaHaBNMBATLCHA HA KOMMIEKTYOLME U3LeNns N COCTaBHbIE YaCTU OCHOBHOTO
ToBapa. [apaHTuiHbIE CPOKM Ha KOMMNMEKTYIOLWME U3denms 1 COCTaBHblE YacTU UCUYUCNAIOTCA B TOM Xe nopsgke,
YTO N rapaHTUNHBIA CPOK HA OCHOBHOW TOBap.

[@apaHTUMHbIE CPOKM Ha KOMMMEKTYLNe W3Oenus U COCTaBHblE 4acTM ToBapa CUYUTAKTCHA pPaBHbIMM
rapaHTUAHOMY CpPOKY Ha OCHOBHOE MW3Oenune, ecnin MHOe He YCTaHOBMEHO AoroBopom. B cnyyae, ecnu Ha
KOMMNIEKTYOLLEE U3JenMe U COCTaBHYK 4YacTb TOBapa B [OrMOBOPE YCTAHOBMEH FapaHTMWHBIA CPOK MEHbLUEN
NPOOOIPKUTENBHOCTM, YEeM TFapaHTUMHBLIM CPOK Ha OCHOBHOE Wu3genve, noTpebuTens BnpaBe NpeabsBUTb
TpeboBaHWsA, CBSA3aHHble C HegocTaTKamMu KOMIMMEKTYHLWEro M3Oenus M COCTaBHOW YacTu ToBapa, Npu KX
obHapyXeHUn B TeYEHNE rapaHTURHOIO Cpoka Ha OCHOBHOE M34enne, ecriv UHOE He MPeayCMOTPEHO JOTOBOPOM.
(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha komnnekTylolwee usgenve ycTaHOBMEH rapaHTUMHbBIA CPOK Bonbluen NpOAOIPKUTENbHOCTU, YeMm
rapaHTUIHbIA CPOK HA OCHOBHOM ToBap, NoTpebuTens Bnpase NpeabaBuTb TPeOOBaHUS B OTHOLLEHUW HEQOCTaTKOB
TOoBapa Mnpuv ycnoBuu, YTO HEOCTATKN KOMMNMNEKTYIOLLEro n3genns obHapyXeHbl B TeHeHe rapaHTUMHOIO Cpoka Ha
3TO u3genvie, He3aBNCMMO OT UCTEYEHMWS FapaHTMNHOIO CPoKa Ha OCHOBHOW TOBap.

4. Cpoku, yka3aHHble B HacTosILLEen cTaTbe, A0OBOASATCA OO0 CBeAeHus notpebutens B MHopmauum o ToBape,
npegocTaBnsemMon noTpebuTento B COOTBETCTBUM CcO cTaTbel 10 HacTosAwero 3akoHa.

5. B cnyyasix, Korga npefycMOTPEHHbI LOrOBOPOM rapaHTUMHBLIA CPOK COCTaBMNsieT MeHee ABYX NeT U
HefocTaTkM ToBapa OOHapyXeHbl NOTPebUTENeEM MO UCTEYEHUN FapaHTUMHOIO Cpoka, HO B mpegenax AByX JeT,
notpebutenb BnpaBe NpeabsiBUTb NpoAaBuy (M3roToBUTENIO) TpeboBaHMS, MpPeayCcMOTPeHHble cTaTben 18
HacTosiLero 3akoHa, ecrnv JOKaxeT, YTO HeJocTaTku ToBapa BO3HWUKMIM OO0 ero nepegayn notpebutento unu no
npuYMHaMm, BO3HMKLLIMM OO 9TOTO MOMEHTA.

(n. 5 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISBNEHMS CyLECTBEHHbIX HEOOCTATKOB ToBapa MoTpebutenb BnpasBe nNpegbsBUTb
N3roToBUTEMO (YMOSTHOMOYEHHOW OpraHvM3auuy UnmM ynorHOMOYEHHOMY WHAMBUAYanbHOMY MpeanpuHUMaTento,
nmnopTepy) TpeboBaHne 0 6€3B03ME3QHOM YCTPAHEHUN Taknx HEAOCTATKOB, €CINN JOKaXET, YTO OHW BO3HWKIN 0
nepegayv ToBapa noTpedbutento unu No NpuYMHam, BOHWKLLIMM A0 3TOr0 MOMEHTA. YkaszaHHoe TpeboBaHne MoxeT
ObITb NPeabABNEHO, €CNM HEAOCTATKM ToBapa OOHapyXeHbl MO UCTEeYEeHUW OBYX NIET CO OHsS nepefayn ToBapa
noTpebuTento, B TeYEHNE YCTAHOBIIEHHOIO Ha TOBap Cpoka CNyXObl UM B TeYEHME OECSTU NET CO OHS nepenaym
ToBapa noTpebuTento B cnyvyae HeycTaHOBNEHUS cpoka cnyxbbl. Ecnn ykazaHHoe TpeboBaHve He yA0BNETBOPEHO
B TeYeHMe ABajuaTtu AHeNn COo OHSA ero npeabsBreHns notpebutenem nnu obHapyXeHHbIN UM HeJOoCTaTOK ToBapa
ABNSETCH HeYyCTpaHUMbIM, NOTPebuTens No cBoeMy BbIGOPY BNpaBe NpeabABUTL U3TOTOBUTENIO (YNOSTHOMOYEHHON
opraHmsaumm  vnu  YNoriHOMOYEHHOMY  WHAMBMAYanbHOMY  NPeanpuHUMaTrento,  MMNopTepy)  WHble
npegycMoTpeHHble NyHKToOM 3 ctaTtby 18 HacToswero 3akoHa TpeboBaHWs unu BO3BpaTUTb TOBap U3roToBUTENO
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(ynonHOMO4YEHHON OpraHu3auum UnmM YnofTHOMOYEHHOMY WHAMBMAYaNbHOMY NpeanpuHMMAaTento, UMnopTepy) u
notpeboBaTb BO3BpaTa yniadeHHON OEHEXHON CYMMbI.
(n. 6 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbsi 20. YcTpaHeHWe He4OCTATKOB TOBapa M3roToBMTENEM (NPOAABLIOM, YNONTHOMOYEHHOW OpraHusaumen
UM YNOMHOMOYEHHBIM MHAUBUAYaNbHbLIM NPEeANPUHUMATENEM, UMMOPTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHuns He4OCTaTKOB TOBapa He onpefenieH B NMCbMEHHOW hopme cornalleHneM CTOPOH,
3TV HeOJoCTaTKM AOMKHbl OblTb YCTpaHeHbl U3rotoBuTenem (NPOAaBLIOM, YNOIHOMOYEHHOW OpraHusauven umm
YMOMHOMOYEHHbIM  MHAMBMAYANbHLIM  NpeanpuHMMaTtenemM, WMNOPTEPOM) He3amennuTenbHO, TO €eCTb B
MUHUMAanbHbIA CPOK, OOBEKTMBHO HEOOXOAUMbIN ANS UX YCTPaHEHUs C y4eTOM OBbI4HO MpMMeHsieMoro crnocoba.
Cpok ycTpaHeHus HeJoCTaTKOB ToBapa, onpeaensembii B MMCbMEHHOW (bopMe COornalleHnemM CTOPOH, HE MOXeT
npeBbILLAaTb COPOK NATb JHEN.

B cnyyae, ecnn BO BpeMsi yCTpaHeHWss HeOOCTATKOB TOBapa CTaHET OYeBUOHbIM, YTO OHUM He OyayT
yCTpaHeHbI B ONpeAeneHHbIN cornalleHnem CTOPOH CPOK, CTOPOHbI MOTYT 3aKMioYMTb COrfalleHne 0 HOBOM Cpoke
yCTpaHeHus1 HedocTaTKoB, ToBapa. [pu 3ToM OTCyTCTBME HeobXxoauMbIX ANsi YCTpaHeHus HegoCTaTKoB ToBapa
3anacHbIX JacTten (getanen, matepuanos), 060pyaoBaHUs UK NOAOOHbIE MPUYMHBI HE SABMISKOTCS OCHOBAHWEM
ONsl 3aKMOYEHNs COrMalleHNs O TakoM HOBOM CpPOKe M He 0cBODOOXAalT OT OTBETCTBEHHOCTM 3a HapylleHue
CpoOKa, onpeaeneHHoro cornalleHnemM CTOPOH NepBOHaYvarbHO.

(n. 1 B peq. degepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWEHMM TOBApOB ANMTENbHOrO MOMb30BaHUSA W3rOTOBUTENb, NpoAaBel, NMbOo ynomHOMOYEeHHasi
opraHusaumsi wWnu yYNOMHOMOYEHHbIA WHAMBUAYaANbHbIN NpegnpuHuMmatens o6a3aHbl Npu  NpegbsaBneHUn
notpebutenemMm ykasaHHOro TpeboBaHWsi B TPEXOHEBHbIN CPOK ©e3BO3MEe3OHO MpefocTaBuTb noTpebutento Ha
nepvoa pPeMoHTa ToBap AMNUTENbHOrO MOMb30BaHMS, OOnagalowun 3TUMU XE€ OCHOBHbLIMWU MOTPEOUTENBCKMMU
cBoncTBamu, obecnednB JocTaBKy 3a CBOW cdeT. [NepevyeHb TOBApOB ANUTENBHOMO MOSIb30BaHWSA, Ha KOTOpPble
yKasaHHoOe TpeboBaHMe He pacnpocTpaHaeTes, ycTaHaBnmBaeTcs NpasutensctsomM Poccuickon deaepaumm.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-®3)

3. B cnyyae ycTpaHeHuWsi HeJOCTaTKOB TOBapa rapaHTMIWHbBIA CPOK Ha Hero npoafieBaeTcsa Ha nepvog, B
TeYeHne KOTOPOro ToBap He UCMOMb30Barncs. YkasaHHbIA Nepuof ucHncnsaeTcsa co aHA obpalleHusa notpebutens c
TpeboBaHMeM 00 ycTpaHeHUM HEeLOCTATKOB TOBapa [0 [OHsS Bbldadu €ro Mo OKOHYaHuM pemMoHTa. [pu Bbigaye
ToBapa W3rotoButenb (NpoAaBel, YMONHOMOYEHHas OpraHuM3auus WM YNoNMHOMOYEHHbIA WHAMBUOYATbHbIN
npegnpvHumaTtens, MnopTep) 06s3aH NpefocTaBuUTb B MMCbMEHHON hopme noTpedbuTento nHpopmMauuio o gate
obpalleHnss notpeburtena ¢ TpeboBaHMeM 06 ycTpaHeHuMM OBOHapyXeHHbIX UM HEeAOCTaTkoB ToBapa, O gaTe
nepegayu ToBapa notpebuTenem ons ycrpaHeHMs HeLOCTaTKOB TOBapa, O AaTe yCTpaHeHWUs He4oCTaTkoB ToBapa
C ux onucaHuem, 06 MCNOMb30BaHHbLIX 3anacHbIX YacTax (geTansdx, mMatepuanax) U O gate BblgauuM ToBapa
noTpebuTento N0 OKOHYaHUM YCTPaHEHMS HEQOCTATKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpwn ycTpaHeHNN HeJoOCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLWEro M3nenus unn cocTaBHOM
YacT OCHOBHOMO U3JENMWS, HAa KOTOpblE YCTAHOBIMEHbLI rapaHTUHbIE CPOKWU, Ha HOBbIE KOMMIEKTYOLEe U3genve
WNN COCTaBHY 4acTb OCHOBHOIO U34enus yCTaHaBMMBAETCSA rapaHTUAHbBIA CPOK TOW XXe NPOAOIHKUTENBHOCTH, YTO
N Ha 3aMeHeHHble KOMMIIEKTYKLlee MW3OeNnne WM COCTABHYK YacTb OCHOBHOIO W3AENusi, €crv WHOe He
NpeoycMoOTPEHO OOrOBOPOM, U FapaHTUIAHBIA CPOK MCHUCIISIETCA CO OHSI BblAayu notpebutento 3Toro toBapa no
OKOHYaHMKN PEMOHTA.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 21. 3ameHa ToBapa HeHaanexatlero ka4yecTea

1. B cnyyae oGHapyeHusi NoTpeGutenem HeaoCTaTKoB ToBapa M NpeabsBrieHns TpeGoBaHus 0 ero 3ameHe
npogasel  (M3roToBWTENb,  YNOMHOMOYEHHasi OpraHuM3auuMs WM YMOSTHOMOYEHHbI  MHAUBMAOYanNbHbLINA
npeanpuHUMaTenb, UMnopTep) obsidaH 3aMeHWTL Takoii TOBap B TEYEHME CeMu OHel CO OHS MpeabsBhneHus
ykazaHHoro TpeGoBaHusi noTpebutenem, a npu HeoGXOQMMOCTU OOMOINHUTENBLHON MPOBEPKM Ka4YecTBa TaKoOro
TOBapa NpoaaBLOM (M3roTOBUTENEM, YNONMHOMOYEHHOW OpraHusauueid UM ynornHOMOYEHHBIM MHAUBUAYaNbHbLIM
npeanpuHUMaTeneMm, MUMMNOpPTEPOM) - B TEUYeHUWE ABaALaTh AHEN CO OHSA NpedbsBreHNs yka3aHHOro TpeGoBaHus.

Ecnu y npofaBua (M3roToBUTENS!, YNONHOMOYEHHOW OpraHM3aLuy Unm yrnosiHOMOYEHHOTO MHAMBUAYaNbHOTO
npeanpuHUMaTens, uMnopTepa) B MOMEHT NMpeabsBreHNs TpebGoBaHUS OTCYTCTBYET HEOGXOAUMbBIN ANs 3aMeHb!
TOBap, 3amMeHa [oimkHa GbiTb NPOBEAEHA B TEYEHNE MECsILIa CO AHS NPeabsABNEHUS TaKoro TpeGoBaHus.
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B panoHax KpanHero CeBepa v npupaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHue notpebutens O 3ameHe
ToBapa MNOANEXWUT YAOBNETBOPEHUIO MO ero 3asBfEeHU0 B CPOK, HEeobXoauMbl Ans ovepedHon AO0CTaBKM
COOTBETCTBYIOLLEro TOBapa B 3TW panoHbl, B Criydae OTCYTCTBMSA y npogasua (M3rotoBuTens, YynOMHOMOYEHHOM
opraHusaumm unu ynornHOMOYEHHOro WHAUBMAYANbHOro npeanpuHumaTens, umnoprtepa) Heobxoaumoro Ans
3amMeHbl ToBapa Ha AeHb NpeabsBEHNS YKasaHHOro TpeboBaHus.

Ecnn gns 3amenbl TOoBapa Tpebyetcss 6Gonee cemu gHen, no TpebosaHuio noTpebutens npogasewy
(n3rotoBuTEnb NIMBO YNOMHOMOYEHHAs OpraHn3aumns UM ynosIHOMOYEHHbIV MHAMBUAYaNbHbIA NpeanpuHUMaTerb)
B TEeYeHMe Tpex OHEeWN Cco AHSA npeabsiBreHusa TpeboBaHus o0 3ameHe ToBapa 06s3aH 6e3B03Me3gHO NpefocTaBuTb
noTpebuTento BO BPEMEHHOE NOJMb30BaHME Ha Nepuog 3aMeHbl TOBap AMNUTENbHOMO MONb30BaHUA, obnagaroLwmn
3TVMIMM X€ OCHOBHbIMU MOTPEOUTENBCKUMU CBOMCTBaMMU, obecneymB ero JOCTaBKy 3a CBOW cYeT. OTO MpaBuIIoO HE
pacnpocTpaHseTcss Ha TOBapbl, NepevYeHb KOTOpbIX onpedensieTcss B COOTBETCTBMM C NYHKTOM 2 cTtatbun 20
HacTosiLero 3akoHa.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

2. ToBap HeHagnexawero kayecTsa SOMKeH OblTb 3aMEHEH Ha HOBbIN TOBap, TO €CTb Ha ToBap, He ObIBLUMI
B ynoTpebneHun.

Mpu 3ameHe ToBapa rapaHTUMHbIV CPOK MCHUCNIAETCA 3aHOBO CO AHA nepejayn ToBapa noTpeburento.

CraTbsl 22. Cpoku yO0BRNeTBOPEHUS OTAENbHbLIX TpeGoBaHUN NoTpedbuTens
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHusa noTpebutens o copasmMepHOM YMEHbLUEHUM MOKYMHOW LieHbl TOBapa, BO3MELLEHUN pacXOAoB
Ha ucnpaBfeHne HeaoCTaTKOB ToBapa noTpebutenem wvnu TpeTbUM NMLOM, BO3BpaTe YMnayeHHoW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHue O BO3MeLeHUWM YObITKOB, MPUYMHEHHBIX NOTpebutento BcrneacTBue
npodaxu ToBapa HeHaanexawlero kadectBa nubo NpefoCTaBneHusl HeHaanexailenh uMHdopmauuu o ToBape,
noanexart yooOBNeTBOPEHUIO NPpOAaBLIOM (M3roToBMTENEM, YNONHOMOYEHHOW OpraHm3auuen unm ynosiHoMOYeHHbIM
WHOuBMAYaANbHbIM NpegnpuHMMaTeneM, WMNOPTEPOM) B TeyeHne [ecATM [HEeNW CO [OHA NpeabsBreHus
cooTBeTCcTBYtoLLEero TpeboBaHms.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npofaBua (M3roToBUTENS, YMNOMHOMOYEHHOW oOpraHusauun  unm
YNONTHOMOYEHHOIO VMHAUBMAYANbHOrO NpeanpuHUMaTens, MMnoptepa) 3a NpOCPOYKY BbIMOMHEHWUst TpeboBaHui
notpedutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npegycMoTpeHHbIX ctaTbammn 20, 21 n 22 HacTosiwero 3akoHa CpOKOB, a Takke 3a
HeBbINONHEeHMe (3a4epXKy BbINOMHEHNs1) TpeboBaHus noTpebuTens o NpegocTaBneHnn eMy Ha nepuog pemoHTa
(3amMeHbl) aHanorMyHoro ToBapa npogasel, (M3roToBUTENb, YNONTHOMOYEHHas OpraHn3aumns Unn ynosTHOMOYEHHbIN
WMHAMBUAOYanNbHbIA NpegnpvHUMaTenb, MMNopTep), AONYCTMBLUUA TakMe HapyLlleHWs, ynnadmsaeTt notpeburtento 3a
KaXKAbI A€Hb NPOCPOYKM HEYCTOWKY (NeHI0) B pa3Mmepe O4HOro NpoueHTa LeHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensieTcs, UCXoas M3 ero LeHbl, CylecTBOBaBLUEN B TOM MecTe, B KOTOpOM TpeboBaHue
noTpebutens AomkHO ObiNo GbiTb YAOBMETBOPEHO NPOAABLOM (M3roToBUTENEM, YNONIHOMOYEHHOW opraHu3auunen
WM YNOMMHOMOYEHHbIM  MHAMBUAYamNbHbIM  MpeanpuHUMareneM, WMMNopTepoM), B AeHb [J0OpOBOMBbHOrO
YyOOBMNEeTBOPeHNss Takoro TpeboBaHUsi unu B [deHb BblHECEeHWs cydebHoro pelueHusi, ecnu TpeboBaHue
A0OpPOBOMBHO YAOBNETBOPEHO HE ObINO.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbinonHeHus TpebosaHwi notpebutens B CpPoOKW, NpedycMOTpeHHble ctatbamn 20 - 22
HacTosiero 3akoHa, noTpebuTens BNpase No cBoeMy BbIOOpPY NpeabsBUTb MHble TpeboBaHWs, YyCTaHOBMEHHbIE
ctatben 18 HacTosiwero 3akoHa.

CraTbsa 23.1. NocneacTBus HapyLweHUs NPoAaBLOM CpoKa nepefayv NpeaBapuTenbHO ONnadvyeHHoro Topapa
notpeburento
(BBegeHa depepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. Oorosop kynnu-npoaxwu, npegycmaTpmBatoinin 06s3aHHOCTb NOTpebuTens npegBapuUTENbHO OMNaTUTb
TOBap, JOIMKEH COAepXaTb YCIoBME O CPOKE Nnepefayun ToBapa notpeburternto.
2. B cnyyae, ecnun npogasel, NOSy4yMBLUMKA CYyMMY NpeaBapuTeribHON onnaThbl B onpeaesieHHOM JOroBOpPOM
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Kynnu-npogaxu pasmepe, He NCnonHun obs3aHHOCTL NO nepefadve ToBapa NoTpebutento B yCTaHOBMNEHHbIA TakUM
JOroBOpPOM CpOK, NoTpebuTens No cBoeMy BbIGopy Bnpase notpeboBaThb:

nepegayv onfnayeHHoro ToBapa B YCTaHOBIIEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTenbHOM onnaTtbl ToBapa, He nepeaaHHoOro NpoAaBLOM.

lMpu atom noTpebutene BnpaBe NOTpPeboBaTb Takke MOMHOMO0 BO3MELLEHUS YObITKOB, MPUYUHEHHBIX EMY
BCNEACTBME HApYLIEHWs YCTAHOBIIEHHOIO [OrOBOPOM KYyMnM-Npodaxu Cpoka nepefayn npenBapuTenbHO
onnaYyeHHOro Toeapa.

3. B cnyyae HapyleHus yCTaHOBIIEHHOTO OOrOBOPOM KYMM-NpOAaXu Cpoka nepedayn npegBapuTenbHO
OnflayeHHOro ToBapa NoTpeduTento NpoaaBel, ynnaynBaeT eMy 3a KaXdbl OeHb NPOCPOYKN HEYCTOWKY (MeHu) B
pa3Mepe MOSIOBMHbI NPOLLEHTa CyMMbI MpeaBapuTenbHOM onnaTtbl ToBapa.

HeycTonka (neHn) B3bICKMBaAeTCA CO [HS, Korga Mo [AOroBopy Kynnu-npogaxu nepefada ToBapa
notpeburtento pomkHa Obina ObITb OCyllecTBneHa, A0 OHA nepefadn ToBapa noTpedbuTtento unu Ao AHS
yaoBneTBopeHuns TpebosaHuns notpebutens o Bo3spate emy NnpeaBapuUTeNbHO YNNavyeHHON UM CyMMbI.

Cymma B3bICKaHHOW noTtpebuteneM HeycTOMKM (MeHW) He MOXeT MnpeBbiwaTb CyMMY MpeaBapuTenbHON
onnartbl ToBapa.

4. TpeboBaHus noTpebutens o Bo3BpaTe ynnavyeHHON 3a ToBap CyMMbl Y O MOSIHOM BO3MeELLEHUN yObITKOB
nognexaT yOoBMEeTBOPEHMIO MPOAaBLOM B TeYeHuWe OEecATM OHEeW CO AHA NpenbsiBNIEHVMS COOTBETCTBYHOLLETO
TpeboBaHus.

5. TpeboBaHua noTpebuTENs, YCTAHOBMEHHbIE MYHKTOM 2 HACTOsAWEW cTaTbW, He nognexart
YAOBNETBOPEHMNIO, €CMNW NPOAAaBEL, JOKaXET, YTO HapyLleHWe CPOKOB nepedadn notpebutento npeasapuTenbHO
OnlayeHHOro ToBapa NpPoM30LLIIO BCNEACTBUE HENPEOOONMMON CUMbl UMK NO BUHE NOTpebuTens.

Crtatba 24. PacueTbl ¢ noTpeburenem B criydyae npuobpeTteHms um ToBapa HeHaanexallero kayectea

1. MNpn 3ameHe ToBapa HeHagrnexallero KayecTBa Ha TOBap 3TOW Xe Mapku (3Tux ke mogenn u (1nm)
apTvKyna) nepepacyeT LeHbl ToBapa He Npou3BoaUTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lNpu 3ameHe ToBapa HeHanexallero Ka4ecTBa Ha TakoW e ToBap ApYron Mapku (Modenu, apTukyna) B
crnyyae, ecnv LieHa ToBapa, nognexallero 3aMeHe, HUXe LieHbl ToBapa, NpeocTaBieHHOro B3aMeH, noTpeburens
OOMMKEH OOMnaTUTh pa3Huly B LIEHax; B Criyyae, ecnu LieHa ToBapa, nosiexallero 3ameHe, Bbille LieHbl ToBapa,
NnpegoCcTaBfeHHOro B3aMeH, pasHuua B LieHax BbinfauvmBaeTcsi notpebutento. LleHa ToBapa, noanexatiero
3amMeHe, onpefensieTcd Ha MOMEHT €ero 3ameHbl, a ecnu TpeboBaHve noTpebutens He yOOBMETBOPEHO
NpoOaBLIOM, LieHa 3aMeHsieMoro ToBapa W LieHa nepefaBaemMoro B3aMeH ToBapa OMNpPeAensiTcd Ha MOMEHT
BblHECEHUS CyOOM peLleHus O 3aMeHe ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuyae npegbsiBneHusa notpebutenem TpeboBaHuMsi O COpPa3MEPHOM YMEHbLLUEHMU MOKYMHOM LEHBbI
TOoBapa B pacyeT MpMHMUMAeETCs LieHa ToBapa Ha MOMEHT npeabsBrieHns notpebutenem tpeboBaHus o6 yueHke
unu, ecnn OoHO A0BPOBOMBHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHWUS CyAOM pELUeHUs O COpasMepHOM
YMEHbLUEHNM NOKYMHOW LIEHbI.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

4. MNpwn Bo3BpaTe ToBapa HeHaaexallero kayectsa noTpedbutens Bnpase TpeboBaTb BO3MELLEHWUSI pa3HULbI
Mexay UeHOW ToBapa, YCTAHOBIIEHHOW [JOrOBOPOM, M LEHOW COOTBETCTBYKOLLErO TOBapa Ha MOMEHT
00OpPOBOMLHOIO YAOBMNETBOPEHMS Takoro TpeboBaHusa unu, ecnu TpeboBaHne A40OGPOBONBLHO HE YAOBIETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYOM pPELLEHUS.

(n. 4 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pen. PegepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTa TOBapa HEHagmnexalwero kavecrtBa, MPOL4AHHOIO B KpeauT, notpeduTento
BO3BpaLLL@eTCsa ynravyeHHasi 3a TOBap OEHeXHas CyMMa B pasMepe NoraleHHOro KO AHK BO3BpaTa yka3aHHOro
TOBapa KpeamTa, a Takke BO3MeLLaeTcs nnara 3a npegocraBrneHve kpeguTa.

(n. 5 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

6. B cnydyae Bo3BpaTa TOBapa HeHagsnexalwero KayecrtBa, NpuobOpeTeHHoro noTpebutenem 3a cyet
noTpebutenbckoro kpeauta (3anMma), npogdaBel, 00s3aH BO3BpaTMTb MNOTPEOUTENO YNMaveHHyl 3a ToBap
OEHEeXHYI0 CyMMY, a Takke BO3MECTUTb ynrayeHHble notpedbutenem npoueHTbl U UHbIE NRaTeXxu no OOroBopy
noTpebuTensbckoro kpeanta (3anma).

(n. 6 BBepeH deaepanbHbiM 3akoHOM OT 21.12.2013 N 363-03)

Cratbga 25. NpaBo noTpebutens Ha oGMeH ToBapa Hagnexallero kKayectea
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1. MNMoTpebutens BnpaBe 0O6MeHATb HEMNPOLOBONBLCTBEHHbIN TOBAP HaANeXallero kayecTsa Ha aHanoOrm4HbIN
TOBap y npopasua, y KOTOpPOoro 3ToT ToBap Obin npuobpeTeH, ecnu ykasaHHbI TOBap He nogoluen no dopme,
rabaputam, pacoHy, pacLBeTKke, pasaMmepy Unm KoMNnekTaumm.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nmeeT nNpaBo Ha obMeH HENPOAOBOMLCTBEHHOrO TOBapa Haarnexallero KayectBa B TeYeHue
yeTblpHagUaTN AHEN, HE CYNTas OHSA €ro NOKymnKu.

O6MeH HenpoaOBOMBCTBEHHOIO TOBapa HaAfeXallero kavyectsa NPOBOOUTCH, €CMM YKasaHHbIN ToBap He
ObIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbI BUA, NOTpebuTenbckmue CBOMCTBA, NIOMObI, (habpuyHbie Apnbiku,
a TaKkke MMeeTCs TOBapHbIA YEeK WM KaCcCOBbIN YeK MO0 MHOW MOATBEPXKAAIOLMIA OMMfaTy yKasaHHOro toBapa
AokyMeHT. OTcyTCcTBME Yy noTpebutens TOBApHOIO Yeka WM KaccoBOro Yyeka nNnbo WHOro MOATBEPXKOANOLLErO
onnaTy ToBapa AOKYMEHTa He NnuLiaeT ero BO3MOXHOCTU CCbINaTbCA Ha CBMAETENbCKUE NOKa3aHWs.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[MepeyeHb TOBapoOB, He nognexawux OOMeHy MO OCHOBAHMAM, YKa3aHHbIM B HACcTOsILLEW cTaTbe,
ytBepxpaetca NpasutensctBom Poccuiickon ®egepavmm.

2. B cnyyae, ecnu aHanornyHbll TOBap OTCYTCTBYET B MNpoAdake Ha AeHb obpaleHuns notpebutens K
npogasuy, NoTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHWUs1 4OroBopa Kynnu-npogaxu u notpebosate Bo3BpaTa
yNra4YeHHOW 3a yKa3aHHbI ToBap OEHeXHOW cymMmbl. TpeboBaHwe noTpebutens o Bo3BpaTe ynradeHHow 3a
yKa3aHHbIA TOBap [OEHEXHOW CYyMMbl MOANEXWUT YAOBNETBOPEHUIO B TeYeHME TPex AHEeM co AHA Bo3BpaTa
yKa3aHHOro ToBapa.

Mo cornaweHuto NnoTpebutensa ¢ npogaBLOM OOMeH ToBapa MOXET ObiTb NPeayCMOTPEH NpW NOCTYMNIEHWN
aHanorm4yHoro Toeapa B npogaxy. [NpogaBey 006513aH He3aMeaANUTENBHO COOBLWNTE NOTPEOUTENIO O NOCTYNNEHUN
aHanorm4yHoro ToBapa B NpoAaxy.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 26. YTpatuna cuny. - degepanbHbiin 3akoH oT 25.10.2007 N 234-93.

Cratba 26.1. McTaHUMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa degepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

1. [loroBOp pPO3HMYHOW KyMnN-NPOAaXN MOXET ObITb 3aKINOYEH Ha OCHOBaHMM O3HAKOMMeHWs noTpebutens ¢
npeanoXxeHHbIM NPOAABLOM ONMcaHMeM ToBapa MocpeAcTBOM KaTarioros, NPOCMEKToB, OykneToB, (POTOCHUMKOB,
CpPeAcTB CBA3M (TereBU3WOHHOW, MOYTOBOW, PaAMOCBA3WN U APYIUX) UMW MHBIMW UCKMOYaLWUMN BO3MOXHOCTb
HenocpeaCcTBEHHOro O3HakoMreHus noTpebutensa ¢ ToBapom nNubo obpasuom ToBapa NpWU 3akOYEeHUW Takoro
Aorosopa (AMCTaHUMOHHBIN cnocob npodaxu Tosapa) cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpogaBuomM [0 3akNOYeHMs OOroBopa AofkHa ObiTe MpepocTaBneHa notpebutento mMHdopmauua ob
OCHOBHbIX NOTpPebuUTEnbCkMX CBOWCTBax ToBapa, 00 agpece (MecTe HaxoxaeHust) npogasua, O MecCTe
N3roToBneHnst ToBapa, O NOfHOM (PUPMEHHOM HaMMEHOBaHMKN (HaUMeHOBaHWKM) NpogasLa (M3roToBuTens), O LeHe
n 06 ycrnoBusx npnobpeTeHns ToBapa, O ero AoCTaBKe, CPOKe Crny0bl, CPOKe rOAHOCTU U rapaHTURHOM CpOKe, O
nopsiike onnaTtbl TOoBapa, a Takke O CpPOKe, B TeyeHMe KOTOpOoro OEeWCTBYET NPEeArioXKeHUe O 3aKiioyeHuu
Aorosopa.

3. MotpebuTtenio B MOMEHT AOCTaBkM ToBapa [JofkHa OblTb B NUCbMEHHOW opme npeaocTaBreHa
nHdopmaumsa o ToBape, NpeaycMOTpeHHas ctaTbelrt 10 HacToswero 3akoHa, a Takke NpPeAyCMOTPEHHas MyHKTOM
4 HacTosILLen cTaTbn HopMaLms O NopsiAKe U cpokax Bo3BpaTta ToBapa.

4. MoTtpebuTens BNpaBe 0TKa3aTbCs OT ToBapa B Nitoboe Bpemsi 40 ero nepegadu, a nocre nepegadv Tosapa
- B TEYEHME CEMM OHEN.

B cnyyae, ecnn nHdopmauma o nopsgke M Cpokax Bo3BpaTa ToBapa Hagfexalwero kadectsa He Obina
npegocTaBeHa B NMCbMEHHOW hopmMe B MOMEHT AOCTaBKM ToBapa, NoTpebuTenb BNpaBe oTKkaszaTbCs OT ToBapa B
TeYeHune Tpex MecsLUeB C MOMEHTa nepegayun ToBapa.

BosBpar TOBapa Hagnexaliero kadyectBa BO3MOXEH B Crflyyae, eCnuM COXpaHeHbl ero ToBapHbI BuA,
noTpebutenbckne CBOWCTBA, a Takke AOKYMEHT, MOATBEPXAaloWMiA haKT 1 yCnoBuUsi MOKYNKM yka3aHHOro ToBapa.
OTtcyTcTBME Yy NOTpebuTens AOKyMeHTa, NMOATBepKAaloWero (akt U yCrnoBus MOKYMKW ToBapa, He nuLiaeT ero
BO3MOXHOCTM CCbINaTbCA Ha Apyrue gokasatenscrsa npuobpeTeHns ToBapa y AaHHOro npoAasua.

MoTpebutens He BNpaBe oOTKasaTbCAd OT  ToBapa  Haanexallero KadecTBa, MMEIOLLEro
NHAMBUAOYaANbHO-ONPEAErneHHble CBOWCTBA, €CfM yKa3aHHbI ToBap MOXET ObiTb UCMOMb30BaH WUCKMOYUTENBHO
npuodpeTaroLLmMm ero notTpeduTenem.
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Mpu oTkase noTpebuTtensa oT ToBapa npodasel, AOMMKEH BO3BPaATUTb €MY AEHEXHYI0 CyMMY, YninadveHHyto
noTpebutenem no JOroBopy, 3a UCKIMHYEHNEM PacxodoB NpoAaBLa Ha 4OCTaBKy OT NOTPeduMTenst BO3BpaLLEHHOro
TOBapa, He Mo3gHee 4YeM uyepe3 [ecATb OHEeN CO OHS npeabsiBreHus notpebutenem COOTBETCTBYHOLLENO
TpeboBaHus.

5. MocneacTeus npodaxu ToBapa HeHaanexallero kayectea AUCTaHLMOHHBIM crocoboM npoaaxu ToBapa
yCTaHOBMEHbI NOMOXEHMAMW, NPEAYCMOTPEHHbIMU CTaTbsAMK 18 - 24 HacToswero 3akoHa.

Cratbs 26.2. lNpaBuna npogaxu oTaeNbHbIX BUOOB TOBApOB
(BBegeHa ®epgepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu OTAENbHbIX BWMAOB TOBApOB ycTaHaBnuBawTcs [lpaButenscTBoM Poccunckom
degepauymm.

Mnaga lll. SALLUMUTA NPAB NOTPEBUTENEW MPU BbINONHEHUN
PABOT (OKA3AHWUWU YCIIYT)

CraTbsa 27. Cpoku BbINONHEHMS paboT (oKa3aHus ycnyr)

1. VicnonHuTenb obs3aH OCyLWeCTBUTb BbIMONHEHNe paboTbl (OkaszaHWe YCnyru) B CPOK, YCTaHOBIEHHbIN
npaBunaMn BbIMOMHEHNS OTAENbHbIX BMAOB PpaboT (okasaHus OTAenbHbIX BMOOB YCNyr) WM OOroOBOPOM O
BbIMOMHEHNM paboT (okasaHwwm ycnyr). B poroBope 0 BbiMOnHeHWM paboT (okasaHuM  yCnyr) MOXeT
npegycMaTpuBaTbCsl CPOK BbINOMHEHUs paboTbl (Oka3aHMsA ycnyru), €cnu ykasaHHbIMU MpaBuriaMyM OH He
nNpegycMoOTpeH, a Tawkke CpOK MeHblleld MpOoJoSIKUTENbHOCTU, YeM CpOK, YCTAHOBMEHHbIV YKa3aHHbIMU
npaBunamm.

2. Cpok BbINOMHeHWs paboTbl (OKasaHWs yCcnyrn) MOXeT onpedensTbCs AaTon (nepuogom), K KOTOPOW
OOMMKHO ObITb 3aKOHYEHO BbIMOSNIHEHME paboTbl (OKasaHwe ycnyru) wunm (1) gaton (Nepuogom), K KOTOPOM
NCMONHUTENb AOMKEH NPUCTYNUTDL K BbIMOMHEHNIO paboThbl (OKa3aHuUIo ycryru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuae, ecnu BbinonHeHne paboTbl (OKasaHWe Ycnyrv) OCYLEeCTBASieTCA NO YacTaMm (4ocTaBka
nepuoanyeckon nevaTu, TexHmdeckoe obCnyxxmBaHne) B Te4eHne cpoka AeCTBUSA JOroBOpa O BbiNONIHEHUM paboT
(okasaHuu ycnyr), OOMXHbI NpedycmMaTpuBaTbCa COOTBETCTBYHOLLME CPOKM (Meprodbl) BbIMOMHEHUS Takux paboT
(okazaHusa ycnyr).

Mo cornaweHntio CTOPOH B AOroBoOpe MOryT ObiTb MPeayCMOTPEHbl Takke CPOKM 3aBepLueHUst OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).

(n. 3 BBegeH ®epeparnbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

Cratbga 28. [NlocneacTBysa HapyLEeHMs UCNOSTHUTENEM CPOKOB BbIMOMHEHMS paboT (okaszaHus ycnyr)

1. Ecnn vcnonHUTenb HapyLiwui CPOKU BbIMOMHEHWUs paboTbl (OKasaHWst ycrnyru) - CpoKM Hadvana u (unu)
OKOHYaHMS BbINOMHEHUsT paboTbl (OKasaHwWs ycnyrn) M (Mnu) MNpPOMEXYTOYHblE CPOKU BbIMOMHEHUSA paboThbl
(okazaHus ycnyru) unm Bo Bpemsi BbIMOMHEHMS paboTbl (Oka3aHWsa yCryru) ctano O4YeBUOHbIM, YTO OHa He bypet
BbINOMHEHA B CPOK, NOTPebuTensb No cBOeMy BbIOOPY Brpase:

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

Ha3HaYMTb UCNONHUTENIO HOBLIN CPOK;

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Nopy4nTb BbIMNOSNIHEHWE paboThbl (OKasaHWe ycnyru) TpeTbMM fvuaM 3a pasyMHY LieHY WX BbINOMHUTL ee
CBOMMMU cunamu 1 NoTpeboBaTb OT UCMOSTHUTENS BO3MELLLEHWUSI MOHECEHHBIX PacXxo4o0B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbiNOMHEHne paboThl (OKka3aHue ycnyru);

0TKa3aTbCs OT UCMOSHEHUS AOroBOpa O BbINOSIHEHMN paboThl (OKa3aHMK YCryri).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe nNoTpeboBaTb TAKKe MOSMHOMO BO3MELLUEHUS YObITKOB, MPUYMHEHHBLIX EMY B CBA3U C
HapyLleHWEeM CPOKOB BbIMOMHEHNs1 paboTbl (OKasaHust ycryrn). YObITKM BO3MELLAIOTCA B CPOKW, YCTAHOBIIEHHbIE
ONsl YOOBNETBOPEHUSA COOTBETCTBYIOLLMX TpeboBaHUM NoTpeduTens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble NoTpebuTeneM HOBble CPOKU BLIMOMHEHUsI paboTbl (OKasaHUSA yCryrv) ykasbiBaloTCA B
[0roBope 0 BLINONIHEHUM PabOoThl (OKa3aHUM yCryru).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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B cny4ae npocpoyku HOBbIX CPOKOB MOTpebuTensb BnpaBe NpeabsBUTb UCMNOMHUTENIO MHble TpeboBaHus,
YCTaHOBMEHHbIE NMYHKTOM 1 HacTosLwen cTaTbu.

3. LleHa BbInonHeHHoW paboTbl (OKasaHHOW Yycnyru), BO3Bpawaemas noTpebuteno npu oTkase oT
NCMNOMHEeHNs AoroBopa O BbINOMHEHUW paboThbl (OKazaHun ycnyru), a TaKkke ydntbiBaemas npyu yMeHbLUEHUN LeHbl
BbINOSIHEHHOW pPaboTbl (OKa3aHHOW YCNyru), onpefensieTcss B COOTBETCTBUM C nyHkTamu 3, 4 n 5 crtatbu 24
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. lMpw oTKase OT UCMONHEHUS AOroBopa O BbINOfIHEHWUN PaboThl (OKa3aHUW yCryru) UCNOMHUTENb He BNpase
TpeboBaTb BO3MELLEHMSA CBOWX 3aTpaT, NPOM3BEAEHHbIX B NpoLecce BbIMONHEHNs paboTbl (OkasaHusa ycnyru), a
Tawke nnaTbl 3a BbIMOMHEHHYO paboTy (OKkasaHHYIo yCryry), 3a UCKIOYEeHNeM cryyas, ecnu notpebutens NpuHAan
BbINOMHEHHYI0 paboTy (OKasaHHY ycnyry).

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

AB3ay ncknoyeH. - dPegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

5. B cnyyae HapyleHWs YyCTaHOBIEHHbIX CPOKOB BbINOMIHEHUS paboThl (OKa3aHWs yCnyrn) Unm HasHadeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HacTOsLLEN CTaTbl HOBbIX CPOKOB MCNOMHUTENDb ynnadvusaeT notpeburento
3a Kaxabli AeHb (4ac, ecrnv CPoK onpederieH B yacax) NPOCPOYKM HEYCTOMKY (NEeHH0) B pasmepe Tpex MpoLEeHTOB
LieHbl BbINOnHeHns paboTbl (OkasaHWsa ycnyru), a ecnu LieHa BbINofHeHus paboTbl (Oka3aHWs yCryrn) SOroBOpoM O
BbIMOSIHEHMM paboT (okasaHuu ycnyr) He onpefeneHa - oblen ueHbl 3akasa. [JoroBopoM O BbINOMHEHUU paboT
(okasaHuu ycnyr) mexgy noTpebutenem n ucnonHuUTEnem MoxeT ObiTb yCcTaHOBMeH Oonee BbLICOKWUIA pasmep
HeyCTOWKN (NeHn).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (neHs) 3a HapylleHue CpOKOB Havana BbINOMHEHWst paboTbl (OkasaHws ycnyru), ee aTtana
B3bICKMBAETCA 3a KaxKablVi OeHb (4ac, ecnun Cpok onpeaerneH B Yyacax) NpoCpoYkn BNMOTb A0 Havana BbINOSHEHWS
paboTbl (Oka3aHus ycrnyru), ee atana unu npeabsasrneHus notpedbutenem TpebosaHui, NPeayCMOTPEHHBIX MYHKTOM
1 HacTosILEN CTaTbW.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (nNeHsi) 3a HapylleHWe CPOKOB OKOHYaHWUA BbINOSMHEHUSI paboTbl (OKka3aHwWs ycnyru), ee atana
B3bICKMBAETCA 3a Kaxabll AeHb (4ac, ecnu CpoK onpedefneH B 4acax) MPOCPOYKM BMOTb A0 OKOHYaHUS
BbIMOSIHEHNs paboTbl (OKkasaHWa ycnyrv), ee a3Tana wnuM npeabsBrneHns notpebutenem TpeboBaHuw,
npeaycMOTPEHHbIX MYHKTOM 1 HacTOsLLEeNn cTaTbW.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3biCKaHHOM MOTpebuTenem HeycTOMKM (MeHW) He MOXeT npeBbllaTbh LieHy OTAenbHOro BuAa
BbIMOSIHEHNS paboTbl (OKasaHusa ycnyru) unm obLlylo UeHy 3akasa, ecnv LeHa BbINOfHEeHUS OTAENbHOro BuAaa
paboTbl (Oka3aHMsA ycnyru) He onpegeneHa JOrOBOPOM O BbINOMHEHUW paboThbl (OKasaHuu ycnyru).

Pasmep HeycToWku (MeHn) onpeaenseTcs, NCXo4s U3 LieHbl BbIMOMHEHNs paboTbl (Oka3aHus ycrnyru), a ecnu
yKka3aHHas LeHa He onpefeneHa, ncxogsd v3 oblen ueHbl 3aka3a, CyLeCTBOBaBLUEW B TOM MecTe, B KOTOPOM
TpeboBaHne noTpebutens [OMKHO ObiNO ObiTb YAOBMETBOPEHO WCMONMHUTENEM B AeHb A0O6pPOBONLHOMO
yAOBMNeTBOpeHns Takoro TpeboBaHMss unu B AdeHb BblHeCeHUs cyaebHoro pewenus, ecnm TpeboBaHue
notpebutensa 4OOPOBOMLHO YAOBNETBOPEHO HE BbINO.

6. TpeboBaHus noTpebuUTENs, YCTaHOBMNEHHble MYHKTOM 1 HacToslWwen cTaTbM, He noanexart
YOOBMNETBOPEHMIO, €CIN UCTMONHUTENb OOKaXeT, YTO HapylleHWe CPOKOB BbIMOMHEHWs paboTbl (OkasaHus ycnyru)
MPOM30LLIO BCNEACTBME HENPEOAONMMON CUMbl UK NO BUHE noTpebuTens.

CraTtbs 29. NpaBa noTpebuTenst npy 06HapYXeHUN HELOCTATKOB BbINOJSIHEHHOW paboThl (OKA3aHHOW yCnyru)

1. MNoTpebuTtens npu oBHapyXeHMU HegoCTaTKOB BbIMONHEHHOW paboTbl (OKa3aHHOW ycnyru) Bnpase No
cBoeMy BbIbopy notpeboBaTh:

©e3B03Me34HOro yCTpaHeHNsi He4OCTaTKOB BbIMOMTHEHHOW paboThbl (Oka3aHHOW ycnyrn);

COOTBETCTBYIOLLErO YMEHbLUEHWS LEeHbl BbINOMHEHHON paboTbl (OKa3aHHON yCryri);

6e3B03Me34HOr0 M3roTOBNEHUS APYroM Bewy W3 OOHOPOAHOrO MaTepuana Takoro Xe KadvecTtBa Wu
MOBTOPHOrO BbINONHEHNsT paboTbl. pu 3Tom noTpebutenb 0653aH BO3BpaTUTb paHee nepedaHHyl emy
NCMONHUTENEM BeLllb;

BO3MELLEHUSA NMOHECEHHbIX UM PacxogoB MO YCTPaHEHUI0 HeAOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHON
yCnyrn) CBOMMMU curnamun unm TpeTbumMu nnuamu.

YposneTtsopeHue TpeboBaHun NnotTpebutens o 6€3B03Me3gHOM YCTPaHEHUN HEAOCTATKOB, 06 M3rOTOBNEHUN
Opyron Bewy unu O NOBTOPHOM BbLINOMHEHMM PaboTbl (OKasaHWW ycnyrn) He ocBoboXAaeT WCNOMHUTENSA OT
OTBETCTBEHHOCTU B (DOPME HEYCTOWKN 3a HapyLLeHNe CPpOKa OKOHYaHWS BbIMONMHEHNS paboTbl (OKazaHWsa ycnyru).
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(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens Bnpase oTKasaTbCs OT UCMOMHEHUS AOroBopa O BbINOMHEHUWM paboTbl (OKasaHuu ycryrm) u
notpeboBaTb MNOMHOrO BO3MELLEHWNS YObLITKOB, €CNN B YCTAHOBMEHHbLIN yKa3aHHbIM JOrOBOPOM CPOK HEAOCTaTKu
BbINOMHEHHON paboTbl (OKa3aHHOW ycrnyrn) He ycTpaHeHbl ucnonHuTenem. Notpebutens Takke BNpaBe OTKasaTbCs
OT MCMNOSfIHEHMSA J0roBopa O BbINOMHEHMM paboTbl (OkasaHuM ycnyru), ecrnm UM OBHapyXeHbl CyLeCTBEHHble
HeAoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOW YCMyrn) MW WHble CYLLEeCTBEHHble OTCTYMMEeHMs OT YCIOBWN
Aorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe notpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, NPWYMHEHHBIX €My B CBSA3U C
HepgocTaTKaMu BbIMONHEHHOW paboTbl (Oka3aHHOW ycnyru). YObITkM BO3MELLATCA B CPOKW, YCTaHOBMEHHbIE ANS
yOOBMNETBOPEHNSI COOTBETCTBYIOLLNX TpeboBaHUn noTpedbuTens.

2. lleHa BbInonHeHHoW paboTbl (OKasaHHOM Yycnyru), Bo3Bpawaemass noTpebuteno npu oTkase oT
NCMOMHEeHNs AoroBopa O BbINOMHEHUW paboTbl (OKazaHun ycnyru), a TaKkke ydnTbiBaemas npyu yMeHbLUEHUN LieHbl
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbm 24
HacTosiero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBA3aHHble C HegoCTaTKaMW BbIMOMHEHHOW paboTbl (OKasaHHOW Yycrnyru), MOryT ObiTb
npeabsBneHbl NpU NPUHATUX BbIMOMTHEHHOW paboTbl (OKa3aHHOW YCNyrn) MnNu B Xo4e BbIMONHEHUs paboTbl
(okasaHusa ycnyrn) nmbo, ecnv HeBO3MOXHO OOHapyXWTb HegoCTaTKM NpU MPUHATMU BbINOMHEHHOW paboTbl
(okasaHHoOW ycnyru), B Te4eHNe CPOKOB, YCTAHOBIIEHHbIX HACTOSALLMM MYHKTOM.

MoTpebutens BnpaBe npeabsBNATb TpeboBaHWSA, CBA3aHHble C HegoCTaTKamMu BbIMOSIHEHHOW paboThbl
(okasaHHOM ycnyru), ecnu oHWM OBHapYXeHbl B TeYEHWE rapaHTUMHOIO CpoKa, a Npu ero OTCYTCTBUMU B Pa3yMHbIN
CpOK, B npegenax ABYX NeT CO AHS NPWHATUS BbIMONIHEHHOW paboTbl (OKa3aHHOW YCMyrM) unu natu net B
OTHOLUEHWN HEAOCTaTKOB B CTPOEHUUN Y MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTku paboTbl (YCryru), Ha KOTOPYO HEe YyCTaHOBMNEH rapaHTUNHBIN CPOK,
ecnv notpebutenb OOKaXeT, YTO OHM BO3HUKMIM A0 €€ MPUHATUA UM WAM NO MPUYMHAaM, BO3HWKLLUMM OO 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycryrn), Ha KOTOPYI YCTAHOBIEH rapaHTUIMHbBIA CPOK, UCMOMHUTENb OTBEYaeT 3a ee
He[oCTaTKW, ecrny He AOKaXeT, YTO OHW BO3HWKNW nocne npuHAaTus pabotbl (ycnyru) notpebutenem Bcrneacteme
HapyweHuss WM nNpaBWi  WUCMONb3OBaHMA pesynbTata paboTbl (ycnyrv), OEWCTBUM TpeTbuMX MWL WK
HenpeoaonMMOW CUIbl.

(n. 4 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyyasix, korga npeayCcMOTPEHHbIA 4OrOBOPOM rapaHTUIHbBIA CPOK COCTaBNsAeT MeHee ABYX NneT (Nsatu
neT Ha HeABWXMMOE WMMYLLECTBO) U HegocTaTkm paboTbl (ycnyrn) obHapykeHbl notpebutenem no ncreyeHuun
rapaHTUMHOrO Cpoka, HO B npegenax ABYX MeT (MATW NeT Ha HeaBMXKMMOE UMYLLEeCTBO), notpebutens Bnpase
npeaobsaBuTb TpeboBaHUs, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosLWwen CTaTby, eCrn JOKaXeT, YTO Takue HedoCTaTku
BO3HWKIN 0 MPUHATUS UM pesynbTata paboTbl (yCnyru) unuv no npudnHam, BO3HUKLWMM A0 3TOr0 MOMEHTa.

(n. 5 BBegeH ®epepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B crniyyae BbISIBNEHMSA CYLLECTBEHHbIX HE4OCTaTKOB paboThbl (ycnyrv) noTpebutens BnpaBe NpeabsBUTb
ncrnonHuTento TpeboBaHne o 6€3B803Me3aAHOM YCTPaHEHUN HeJOCTaTKOB, ECNN JOKaXeT, YTO HEAOCTaTKMN BO3HUKIN
[0 NPUHATUSE UM pe3ynbTaTta paboTbl (ycrnyru) Unu no NpuuMHaM, BO3HMKLWINM A0 3TOr0 MOMeHTa. 3To TpeboBaHue
MOXeT OblTb NpeabsBeHO, eCNy Takme HeJocTaTkn oBbHapyKeHbl Mo UCTeYeHUN ABYX feT (NATW NeT B OTHOLUEHUU
HeABWKUMOro UMYLLIECTBA) CO OHSA NPUHATUS pe3ynbTata paboTbl (ycnyru), HO B MpeAernax yCTaHOBMEHHOro Ha
pe3ynbtat paboTbl (ycriyrn) cpoka criyxbbl UnM B TedeHue AECSATU NeT CO OHA MpUHATUS pesynbTaTta paboThbl
(ycnyrn) notpebutenem, ecnu cpok cnyx0Obl He ycTaHoBneH. Ecnu gaHHoe TpeboBaHMe He yOoOBNETBOPEHO B
TeyeHne ABaduaTtn OHEW CO OHSA ero npeabsBreHus notpebuTenem munm obHapyXeHHbI HeJoCTaToK ABMAseTcH
HeycTpaHuMbIM, NOTpebuTens No cBoeMy BbIGopy Bnpase TpeboBaTb:

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLIErO YMEHbLUEHWS LiEHbI 3@ BbIMOMHEHHYO paboTy (OKa3aHHYyH yCcnyry);

BO3MELLEHUSI NMOHECEHHbIX UM PacxofoB MO YCTPaHEHW0 HeAOCTaTKOB BbINOMHEHHOW paboTbl (OkazaHHOWM
yCcnyru) CBOMMU Cunamu Unm TpeTbMy nuuamu;

OTKasa OT UCMOMHEeHNs1 4OroBopa O BbINOMHEHUN paboTbl (OKa3aHUK yCryru) n Bo3MeLLeHus ybbITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpokn ycTpaHeHUs He4oCTaTKOB BbINONIHEHHOW paboThl (OKa3aHHOW yCnyru)
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Hepoctatku paboTtbl (ycnyrn) AomkHbl ObiTb yCTpPaHEHbl UCMOMHUTENEM B Pa3yMHbIA CPOK, HA3HAYEHHbIN
notpeburenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - depepaneHbii 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI NnoTpebuTenem Cpok yCTpaHeHWsi HeAOCTaTKOB TOBapa ykasblBaeTCs B JOrOBOPE UMW B MHOM
NOANUCBLIBAEMOM CTOPOHaMM AOKYMEHTE MO0 B 3aABIEHNW, HaNpaBNeHHOM NOTpeduTenem NCNONTHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHve npegyCMOTPEHHbIX HacTOsILLEN CTaTbel CPOKOB YCTPaAHEHMSI He4OCTaTKOB BbINOSIHEHHOMW
paboTbl (Oka3aHHOW YCMyrn) WCMOMHWUTENb yhnadvBaeT noTpebutento 3a kaxabli OeHb MPOCPOYKN HEYCTOWKY
(meHo), pasmep M NOPAOOK MCYUCIIEHMS KOTOPOW OMNpeaenstoTcAd B COOTBETCTBUM C MyHKTOM 5 cTatbm 28
HacTosiero 3akoHa.

B cnyyae HapylweHus yKasaHHbIX CPOKOB MoTpebutens BrpaBe npeabsiBUTb WCNOMHUTENHO WHbIE
TpeboBaHus, NnpeaycMoTpeHHble NyHkTamu 1 1 4 ctaTbn 29 HacTosiwero 3akoHa.

Cratbsa 31. Cpoku yooBneTBOpeHus OTAeNbHbIX TpeboBaHum notpebutens

1. TpeboBaHusa noTpebutens o6 yMeHbLUEHMM LieHbl 3a BbIMOJIHEHHYH paboTy (OKasaHHyK ycryry), o
BO3MELLIEHUN pacxodoB MO YCTPaAHEHUI0 HeJOCTATKOB BbINOMHEHHON paboThl (OKa3aHHOW YCryrM) CBOMMW cunamm
UnNn TPeTbMMM NMLAaMK, a TakKe O BO3BpaTe ynnadveHHon 3a paboTy (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHUU
yObITKOB, NMPUYNHEHHBIX B CBA3M C OTKA30M OT MCMOJIHEHMS AOroBopa, NPeayCMOTPEHHbIE NYHKTOM 1 cTaTbu 28 1
nyHktamm 1 n 4 ctatbn 29 HacTtosiwero 3akoHa, NoAnexaT YOOBMNETBOPEHWUIO B OECATUOHEBHbIA CPOK CO OHS
npeabsBreHns COOTBETCTBYIOLLEro TpeboBaHus.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutena o 6e3B803Me34HOM U3rOTOBMIEHUN APYroW BELLM M3 OOHOPOOHOro MaTtepuana
TaKOro e KayecTBa WUNyM O MOBTOPHOM BbINOMHEHMN paboThl (OKasaHuWM ycnyru) noanexaT yAOBNEeTBOPEHMIO B
CPOK, YCTAHOBIEHHBIN Ans CPOYHOro BbINOMHEHMs paboTbl (OKa3aHusi ycryru), a B Crydae, ecnu 3TOT CPOK He
YyCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA AOrOBOPOM O BbINOMHEHUN paboTbl (OKasaHWu ycryru), KoTopbii Obin
HeHagnexatlue UCMOSHEH.

3. 3a HapyLleHne NpegyCMOTPEHHbIX HACTOSILLEN CTaTbeN CPOKOB YAOBIETBOPEHUS OTAENbHBLIX TpeboBaHM
noTpebuTens NCMONMHUTENb yNnadynBaeT NOTPeOUTENO 3a KaXabl AeHb MPOCPOYKM HEYCTOWNKY (MEHH), pa3mep U
NopsiAOK UCHUCIIEHUSA KOTOPOW ONpeaensitoTca B COOTBETCTBMU C MYHKTOM 5 cTaTbu 28 HacToswero 3akoHa.

B cnyyae HapylieHuWsi CpOKOB, yKasaHHbIX B MyHKTax 1 M 2 HacTosiwen ctatbu, notpebutens Bnpase
NpeabsiBUTb UCMOSHUTENIO MHble TpeboBaHUSA, NPefyCMOTPEHHbIE NYHKTOM 1 cTaTtby 28 u nyHkTamu 1 u 4 ctatbn
29 HacToswero 3akoHa.

Cratbs 32. [NpaBo noTpebuTens Ha O0Tkas OT UCMOSTHEHNS JOrOBOpa O BbINOMHEHUW paboT (oka3aHun ycryr)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtens BnpaBe OTKa3aTbCA OT WCMOMHEHUS OOroBopa O BbIMOMHEHWMM paboT (okasaHun ycnyr) B
noboe BpeMs MNpu YCNOBMM OMnaTbl UCMOMHUTENO (DaKTUYECKM MOHECEHHbIX UM PacxXodoB, CBHA3aHHbIX C
ncrnonHeHnem oba3aTensCcTB No JaHHOMY AOroBOpY.

CraTbsa 33. CmeTa Ha BbINonHeHMe paboTbl (Oka3aHue ycryri)

1. Ha BbinonHeHne paboTbl (OKa3aHue ycnyru), NpegycMOTPEHHOW OOrOBOPOM O BbIMOMHEHWM paboThbl
(okasaHuu ycnyru), MoxXeT OblTb COCTaBneHa TBepaas unv npubnmantensHas cmeta.

CocTaBneHue Takon cmeTbl Mo TpeboBaHUIO NOTPEOUTENSA UK UCNONTHUTENS 06s3aTenbHO.

2. NcnonHutenb He BnpaBe TpeboBaTb yBENUYEHUS TBEPOOW CMETbI, a NOTPEOUTENb - €e YMEHbLUEHNS, B
TOM 4ucre B Criydae, Koraa B MOMEHT 3aKMYeHMs JOroBopa UCKIoYanack BO3MOXHOCTb NPeyCMOTPETb MOJHbI
06bem nognexawynx BolNofHeHUo paboT (oka3aHuio ycnyr) nnm HeobxoanMbix AnNs 3TOr0 pacxoAoB.

WcnonHutenb mvmeeT npaBo TpeboBaTb YyBenWYeHWs TBEPAOW CMETbl MpU CyLLIeCTBEHHOM BO3pacTaHuu
CTOMMOCTWM MaTepuanos u obopygoBaHWs, NpedoCTaBfsieMblX WCMOMHUTENEM, a Takke OKa3blBaeMblX emy
TPeTbMMU NWLAMW YCNyr, KOTOpOe Henb3d ObiNo npegycMoTpeTb Mpu 3akntouveHun porosopa. [Mpu oTtkase
noTpebutens BbINONMHUTL 3TO TpeboBaHMe UCNONHUTENb BNpaBe pacTOPrHyTb 4OroBop B cyaebHoM nopsiake.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ecnu BO3HUKNA HEOOXOOUMOCTb BbIMONHEHUSI AOMOMHUTENbHbIX PaboT (OkasaHus AOMONHUTENbHbIX

ycrnyr) u no 3TOM MPUYMHE CYyLECTBEHHOrO MNPEeBbIEeHUS MNpMBNN3UTENbHOW CMeTbl, UCNoMHUTENb 0bsa3aH
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CBOEBPEMEHHO npeaynpeauts 06 atoMm noTpebutensa. Ecnu notpebutenb He fan cornacve Ha MpeBbllLeHne
Npubnmn3anTenbHOM CMEeTbI, OH BNpaBe 0TKa3aTbCsa OT UCMONHEeHUs gorosopa. B aTom cnyvae ucnonHutens MoxeT
TpeboBaTb OT NoTpebuTens ynnatbl LEeHbl 3a BbINOMHEHHYIO paboTy (OKasaHHyo ycnyry).

McnonHutenb, CBOEBpPEMEHHO He npeaynpeauBluniA noTpebutens O HeobGXOAMMOCTU NpeBbILLEHUSA
NpMBNN3NTENBHON CMEThI, 0083aH UCMONMHUTE JOrOBOP, COXPaHAA NpaBo Ha onnaTy paboTkl (ycnyrn) B npegenax
NpMGN3NTENBHON CMETHI.

(n. 3 BBeaeH PeaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ctatbs 34. BoinonHeHue paboTbl U3 MaTepuarna UCroHUTENs

1. WcnonHutensb 0653aH BbINONHUTL paboTy, onpeaerneHHyo JOroBOPOM O BbINOSIHEHMU paboThl, N3 CBOEro
mMatepuana u CBoMMu CpeacTBamm, €Crv MHOE He NPeagyCMOTPEHO AOTOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHuTtenb, npegocTaBUBLUMI MaTepuan s BbINONHeHUs paboThbl, OTBEYAET 3a ero HeHagnexatilee
KayecTBO Mo npasunam 06 OTBETCTBEHHOCTM NPOAABLA 3a TOBapbl HEHaANEeXallero kKa4ecTsa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Martepuan wucnonHuTensa onnadvMBaeTcss MOTpeduTenem npu 3akioYeHWM YyKasaHHOro [Ooroesopa
MOMHOCTBIO UMK B pa3mepe, ykasaHHOM B JOrOBOpE O BbIMOSIHEHMU paboThbl C YCIIOBUEM OKOHYATENbHOrO pacyeTta
npu Nony4yeHnn noTpedumTenem BbIMOSTHEHHON UCNONMHUTENEM paboTkl, €CIN UHOK NOPALOK pacyeToB 3a MaTepuan
NCMNONMHUTENSs HE NPeaYyCMOTPEH CornalleHNEM CTOPOH.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasx, npegycMOTPEeHHbIX 4OrOBOPOM O BbINOMIHEHUU paboTbl, MaTepuan MoxeT BbiTb NpegocTaBneH
ncrnonHutTenem notpebutento B kpegut. [Nocneaytollee namMeHeHve LeHbl NpeaoCcTaBNeHHOro B KpeanT Matepumana
UCNoONHUTENS He BrieveT 3a cobor nepepacyeTa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Matepnan wucnonHuTeNns u Heobxoaumble AN  BbIMNONHEHUS paboTbl TexXHUYeckue CpeacTsa,

WHCTPYMEHTbI N MpoYee OOCTaBMATCS K MECTY BbINONHEHMS paboT NCNONMHUTENEM.

CraTbsa 35. BbinonHeHve paboTbl M3 MaTepuana (C BeLpto) noTpebutens

1. Ecnu paboTa BbIMONMHAETCA MOMHOCTBIO WM 4YacTUYHO U3 MaTtepuana (C Bewpbk) noTpebutens,
NCMONMHUTENb OTBEYAET 3@ COXPAHHOCTb 3TOro Matepuana (BeLn) 1 NpaBuUIibHOE Ero UCMOSb30BaHNKE.

Wcnonuutens ob6a3aH:

npeaynpeauts NOTpedbuTens o HENPUrogHOCTU MM HeaobpokayeCTBEHHOCTM NepedaHHoro notpeburenem
MaTepuana (BeLum);

npeacTaBnTb OTYET 06 U3pacxogoBaHUM MaTepvana U BO3BpaTUTb €ro OCTaTok.

B cny4ae nomHom vnu 4acTMYHOW yTpaThl (NOBpeXAeHns) maTepuana (Bewu), NpMHATOro ot notpeburens,
ucnonHutens 06s3aH B TPeXOHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbIM MaTepuanom (BeLlbk) aHanornmyHoro
KayecTBa W MO >XenaHu noTpedutens M3roToBuUTb U3genue M3 O4HOPOOHOro MaTepuana (Bewin) B pasyMHbIN
CPOK, @ Mpu OTCYTCTBUM OLHOPOAHOIO Martepuana (Beliu) aHanorMyHoro kavyectsa - BO3MECTUTb MOTpebuTento
OBYKPATHYIO LEeHYy YyTpayeHHoro (MOBpEXOEeHHOro) MaTepuana (Bewwu), a Takke pacxodbl, MOHECEHHble
notpeburtenem.

2. LleHa yTpaydeHHOro (noBpexaeHHOro) maTtepuana (Belun) onpenensieTcs, UCXoas M3 LeHbl maTepuana
(BeLwum), cyLLLeCTBOBABLUEN B TOM MECTe, B KOTOPOM TpeboBaHMe NoTpebuTens AOMKHO Obino 6bITb YO0BNETBOPEHO
UCNONHUTENEM B AeHb A0OPOBONBHOIO YAOBMETBOPEHMS Takoro TpeboBaHus UM B A€Hb BbIHECEHMUS CcyaeBHoro
pelueHus, ecnu TpeboBaHue notTpedbuTens 4OGPOBONBHO YAOBNETBOPEHO HE ObINO.

LleHa maTepuana (Bewum), nepegaBaemMoro UCNOMHUTENID, ONpeaenseTcs B AOrOBOPE O BbINOMHEHMM paboThl
U B MHOM JOKYMEHTE (KBUTaAHLUUK, 3aKkase), MOATBEPXKOAloLLEM ero 3aKkIiioveHme.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. NcnonHutenb ocBoboXgaeTcss OT OTBETCTBEHHOCTU 3a MOSHYH MMM YaCTUYHYHO yTpaTy (noBpexgeHue)
matepuana (BeLu), NPUHATOrO UM OT NoTpebuTens, ecnu NnoTpebutens NpegynpexaeH ncnonHuTenem o6 ocobbIx
CBOWCTBax MaTepuana (Belu), KOTOpble MOryT MoOBfeYb 3a COoOOM €ero MONMHYK WM YacTUYHY yTpaty
(noBpexaeHue) nubo ecnu ykasaHHble CBOWCTBa MaTtepuana (Bewum) He Mornu OblTb OBHapyKeHbl npwu
Hagnexatllen npuemMke UCNONHUTENEM 3TOro Matepuana (BeLn).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. O693aHHOCTb UCNONHUTENSA MHAOPMUPOBATL NOTPednTeNs 06 06CTOATENLCTBAX, KOTOPbIE MOTYT
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NOBMUATL Ha Ka4eCTBO BbINOMHSAEMON paboTbl (OKa3biBAEMOW yCryrv) Unm nosrievb 3a cobon HEBO3MOXHOCTb ee
3aBepLUEeHUs B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NcnonHutens obs3aH cBoeBpeMEeHHO WHGOPMUPOBaTb MOTpebuTens o ToM, YTO cobnogeHne ykasaHun
noTpebutens u uHble 06CTOATENbCTBA, 3aBUCALLME OT NoTpebuTens, MOryT CHU3WTb KavyecTBO BbIMOSIHAEMON
paboTbl (OKa3biBAEMOWN YCNyr) Ui NoBMeYb 3a COBON HEBO3MOXHOCTb €€ 3aBepLUEHNs B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HECMOTps Ha CBOEBpPeMeHHOe M 060CHOBaHHOE MH(OPMUPOBAHWE UCMOMHWUTENEM, B
PasyMHbI CPOK He 3aMEeHWUT HEeNpUrogHbli M HegobpOoKayYeCTBEHHLIV MaTtepuarn, He W3MEHWUT yKasaHui O
cnocobe BbINOMHEHNss paboTbl (OKasaHWs ycryrn) nmMbo He YCTpaHUT WHbIX OBCTOATEnbCTB, KOTOPble MOryT
CHU3UTb KayecTBO BbIMNOMHAEMON paboTbl (OKa3biBAEMOW YCryru), MWCMOMHUTENb BrpaBe oOTka3aTbCa OT
NCMOSMHEHNs JOroBopa O BbINOMHEHUN paboTbl (OKasaHuW ycnyrmn) n notpeboBaTtb NOMHOro BO3MELLEHNS YObITKOB.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. [Nopsagok n popMbl onnaTthbl BbINOAHEHHOW paboThl (OKa3aHHOW ycryri)
(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93)

MoTpebutens obs3aH onnatuTb OKasaHHble eMy YCnyrM B Nopsigke M B CPOKM, KOTOPble YCTaHOBMEHbI
[AOroBOPOM C UCMOSTHUTENEM.

(vacTb nepBas B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens 06a3aH onnaTuTb BbINOMHEHHYIO WUCMNOMHWTENEM B MOMHOM obbeme paboTy nocne ee
nNpuHATMA noTpebutenem. C cornacus notpebutens pabota MoxeT ObiTb OnnayeHa UM Npu 3aknyeHun gorosopa
B NOSIHOM pa3mepe uUnu nyTem Bblaady aBaHca.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Onnata okasaHHbIX YCnyr (BbIMOMHEHHbIX paboT) NPOM3BOAMTCA NOCPEACTBOM HaNUYHbIX UNU Be3HanMYHbIX
pacyeToB B COOTBETCTBMM C 3akoHodaTenscTBoM Poccurickon deagepaunn.
(4acTb TpeTbs BBegeHa defepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpun wucnonb3oBaHWM HanNuuyHOM OPMbI pacyeToB onnata ToBapoB (paboT, ycnyr) noTpebutenem
NMPOM3BOAUTCS B COOTBETCTBUM C yKa3aHMeM npogasua (MCMOMHUTENS) NyTemM BHECEHUS HaNWYHbIX OEHEeXHbIX
cpeacts npogasuy (ncmonHuTento), nubo B KPeAMTHYK opraHu3auuio, nuMbo nnaTtexHoMy areHTy,
OCyLLeCTBAAIOWEMY AEATENbHOCTb NO NpueMy nnaTexen dusmdecknx nuu, nmbo GaHKOBCKOMY MNMaTeXHOMY
areHTy (cybareHTy), OCyLlecTBNAlWEMY AeATeNbHOCTb B COOTBETCTBMM C 3aKoHOAaTenbCTBOM O 6aHkax wu
GaHKOBCKON AOeATenbHOCTU, eCn MHOe He YCTaHOBMeHO dredeparnbHbIMU 3aKOHaMU UAW MHBIMU HOPMATUBHbLIMU
npaBoBbiMM aktamu Poccunckon Pegepaumn. lNpu aTtom obs3atensctBa notpebutena nepes npogasLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYNTAKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHWS HanuYHbIX OEHEXHbIX CPEACTB COOTBETCTBEHHO NpoAasuy (MCnonHuTen), nnbo B
KpeauTHYI0 OopraHu3aumio, nmbo nnaTexxHOMY areHTy, OCYLLEeCTBNSALWEMY OEATEeNbHOCTb Mo npuvemMy nnaTexen
dusmyeckmx nud, nnbo BGaHKOBCKOMY NNaTexXHoOMy areHTy (cybareHTy), ocyliecTBrsioleMy AeATeNnbHOCTb B
COOTBETCTBUW C 3aKOHOAATENbCTBOM O HaHkax 1 6aHKOBCKON AeATENbHOCTY.

(B pea. PepepanbHbix 3akoHoB OT 03.06.2009 N 121-03, o1 27.06.2011 N 162-03)

Cratba 38. YTpatuna cuny. - ®egepansHbiil 3akoH oT 25.10.2007 N 234-®3.
Cratba 39. PerynupoBaHue okasaHUs OTAENbHbIX BUOOB YCIyr

MocnencTens HapyLLIEHUs! YCNOBUIA JOrOBOPOB 06 OKasaHUW OTAEerNbHbLIX BUAOB YCMyr, €CNu Taknue A0roBopbI
Mo CBOEMY XapakTepy He noAnagatoT nof AeNCTBME HACTOALLE rmasbl, ONPeaenaoTCs 3aKOHOM.

Cratba 39.1. [llpaBuna oka3daHus OTAeNbHbIX BUOOB YCIYr, BbINOMHEHUA OTAENbHbIX BuAOB paboT
notpedurtenam
(BBegeHa d®egepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

[MpaBuna okasaHUA OTAENbHbLIX BWAOB YCIyr, BbINOMHEHUS OTAENbHbIX BUAOB paboT notpebutensm
ycTaHaBsnuBatTcs lNpaButenscteom Poccunckon ®enepaumn.

naea IV. TOCYOAPCTBEHHAA U OBLUECTBEHHAA 3AWUTA
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NPAB NOTPEBUTENEWN

Cratba 40. PegepanbHblii rocygapCTBEHHbIN HaA30p B 06r1acTy 3awnTbl NnpaB noTpebutenen
(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbI rOCyAapCTBEHHBLIN HAA30p B obnactu 3awuTbl NpaB noTpebuTenen ocyllecTBnsercd
YMOMHOMOYEHHbIM dhefeparnbHbiM OpraHoM UCMOMHUTENBLHOW BracTu (Aanee - opraH rocy4apCTBEHHOro Hagsopa)
B nopsiake, yctaHoBneHHoM [NpaButensctBom Poccuiickon ®depepaumm.

2. ®epepanbHbI rocyaapCTBEHHbIN Haa30op B ob6racTuy 3awwmTtel NpaB noTpebutener BkNovaeT B cebds:

1) opraHusaumio U NpoBedeHMe NPOBEPOK COBMNIOAEHMS U3rOTOBUTENAMU (UCMOMHUTENAMW, MpodaBLamu,
YMNOMHOMOYEHHbIMW  OpraHn3aumMsaMuM  UNu - YNONMHOMOYEHHBIMU  MHAMBUAYANbHLIMU  NpeanpuHuMaTensamu,
uvnoptepamu) TpeboBaHWiA, YCTAHOBIEHHbIX MeXAyHapoAHbIMW gdoroBopamu  Poccuickon ®egepauun,
HacToswmMM 3akoHOM, ApyrMMu dedepanbHbiMM  3aKOHaMW U MHBIMW  HOPMAaTUBHBIMU MPAaBOBbIMW  aKTamu
Poccuiickon ®depepaunn, perynvpylolmMm OTHOLWIEHUA B 06racTu 3awmTtbl NpaB noTpebuTtenen (panee -
obsa3aTtenbHble TpeboBaHMA), NPeAnUCcCaHNin JOIMKHOCTHBIX NIUL, OpraHa rocyAapCTBEHHOrO Haa30pa;

2) opraHusaumio 1 MpoOBEAeHWe MpPOBEepOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHuaM, obecneunsarowmm 6e3onacHOCTb TOBapoB (paboT, ycnyr) Ans XW3HW 1 300poBbsA NOTpebuTtenen,
OKpY>KaloLLen cpeabl, NpeaynpexaeHue AeUCcTBMIA, BBOAALWMX NnoTpebutenen B 3abnyxaeHue, 1 npegoTepalleHue
NPpUYMHEHNs Bpeda WMYyLWeCTBY noTtpebuTenen, YCTaHOBMEHHbIM B COOTBETCTBUM C  MeXAyHapoOHbIMM
porosopamu Poccuiickon ®egepaumnn, degepanbHbIMU 3aKOHAMW U MHBIMW HOPMaTUBHBLIMW NPaBOBbIMW aKTamu
Poccuinckon ®egepaumm;

3) NpumeHeHne B NOpsAaKe, YCTAHOBMEHHOM 3akoHogaTenbcTBOM Poccuiickon ®enepauun, mep npecevyeHust
HapyLleHun obasaTtenbHbIXx TpeboBaHWiA, Bbigavy NpeanucaHin 0 NpekpalleHn HapyLeHuin npae noTpebuTenen,
O NpekpaLLeHnn HapyLeHnn obasaTtenbHbIX TpeboBaHMIn, 06 YCTpaHEHNN BbISBIIEHHbIX HApYyLLEHWUI 006a3aTenbHbIX
TpeboBaHuWi, NpMBNeYeHE K OTBETCTBEHHOCTY NNL,, COBEPLLMBLUNX TaKUE HAPYLLUEHUS;

4) cucTemaTnyeckoe HabnwgeHve 3a  MCMNOSIHEHMEM  00s3aTenbHbIX  TpeboBaHMW, aHanu3 u”
NMPOrHO3MPOBaHNE COCTOSHUS WUCMOMHEHUs obs3aTenbHbiX TpeboBaHW Mpy OCYLLECTBREHUN WU3rOTOBUTENSAMU
(ncnonHuTensMmn, npogasLamMu, YNOSHOMOYEHHbIMU OPraHU3aunaMmn UM ynonHOMOYEHHBIMU MHOMBUAYANbHBIMA
npegnpyHumMaTensMu, umnopTepamMmm) CBoen aesaTenbHOCTY;

5) ctatuctudeckoe HabnogeHue B obnactu obecneveHns 3awyTbl NpasB noTpedbutenen, yyet M aHanus
CryyaeB NPUYUHEHWUS BPeAa XM3HW 1 300POBbI0 NOTpebuTenen, okpyKatwLLen cpege n umyLLectsy notpeburenen,
CBSI3aHHOro ¢ nNpuobpeTeHMeM M MCMornb3oBaHMeM TOBapOB (paboT, ycnyr) ¢ HegocTaTkaMu, OnacHbIX TOBapoB
(pabot, ycnyr) nubo c npegocTaBrneHUeEM noTpebuTensaM HEeCBOEBPEMEHHOW, HEMOSHOW, HEeOOCTOBEPHOW W
BBOASLLEN B 3a0nyxaeHne nHdopmaumm o ToBapax (paboTtax, ycnyrax);

(B pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe NpoBefeHWe aHanmMsa U oueHkn addeKTMBHOCTU dhefeparnbHOro rocyaapCTBEHHOro Hagsopa
B 06nacTu 3aluThl NpaB noTpebutenen;

7) exxerofHyto NOAroTOBKY Ha OCHOBaHUW pe3ynbTaToB AeATeNnbHOCTU, NPeayCMOTPEHHON nognyHkTamu 1 - 6
HacTosILLEero MyHKTa, rocy4apCTBEHHbIX AOKNadoB O 3awuTe npasB noTpebutenen B Poccuickon depepaumm B
nopsigke, yctaHosneHHom lNpasutenscrsom Poccuickon ®egepauun.

3. K oTHOLWeHMAM, CBA3aHHBIM C OcCyLlecTBneHmem dedeparnbHOro rocygqapcTBeHHOro Hagsopa B obnactu
3aWwuTel NpaB noTpebutenen, opraHuM3auMen u MNPOBEOEHUEM TMNPOBEPOK M3roToBUTENEN (MCMonHuTEnen,
Npo4aBLOB, YMNOMHOMOYEHHbIX OpraHM3auui WM YMONTHOMOYEHHbIX WHAMBUAYaNbHbLIX MNpeanpuHMMaTenen,
UMNOPTEPOB), MPUMEHSOTCA NonoxeHns PenepanbHOro 3akoHa ot 26 gekabpsa 2008 roga N 294-03 "O 3awmTe
npas lOpUANYECKUX §NUL, W WHAMBUAYaANbHbLIX MNpeAnpuHUMaTernen npu OCYLLEeCTBMEHUU [OCy4apCTBEHHOro
KOHTpOns (Hagsopa) 1 MyHUUUNanbHOro KOHTpons".

4. lomKHOCTHbIE NUUAa opraHa rocyapCTBEHHOro Haf3opa B Nopsjke, yCTaHOBNEHHOM 3aKOHO4AaTeNbCTBOM
Poccunckon degepaumm, UMEOT Npaeo:

1) s3anpawvBaTb M nonyyaTb Ha OCHOBAHWW MOTMBUPOBAHHbLIX MUCbMEHHbIX 3anpocoB OT OpraHoB
rocy4apCTBEHHOW BracTW, OpPraHoB MECTHOro camoynpaBneHus, OOLEeCTBEeHHbIX OpraHv3auui, U3rotoBuTenew
(vcnonHutenen, npoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auuMi WM - YMONIHOMOYEHHbIX  WHAMBUAYaNbHbIX
npegnpvHumaTenemn, UMNopTepoB) MHOPMaLMIO N JOKYMEHTbI NO BONPOCaM 3alUuMTbl Npas notpebutenen;

2) BecnpenaTCTBEHHO MO NpPeabsABreHUN CnyXebHOro ygoCTOBEPEHMS M KOMuK Mnpukasa (pacnopsbkeHust)
pykoBOAWTENS (3amMeCcTUTensd pPyKOBOAMTENsS) OpraHa rocydapCTBEHHOrO Hag3opa O Ha3HayeHWM MNpOBEPKU
nocewiatb TEPPUTOPUIO, 30aHWS, MOMELLEHUS UM COOPYXEHUS, UCMONb3yeMble MU3roTOBUTENEM (MCMOMHUTENEM,
NpoAaBLIOM, YMOSTHOMOYEHHON OpraHuM3auMen Unu YNoNHOMOYEHHbIM WHAMBWAYANbHLIM NpeanpuHUMaTenem,
NMNOPTEPOM) MPU OCYLLIECTBIEHUN CBOEN AEATENBHOCTU, B LENAX MPOBEAEHNS MEPOMPUATUI MO KOHTPOIO;
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3) npoeoguTb oT6op Npob ¥ 0Bpas3LoB TOBApOB, NpeAHa3HaYeHHbIX ANA peanusaunm N peanmnsyembix
notpebutensm, onsa NpoBeAEHUs NX NCcneaoBaHnin, UCNbITaHUN;

4) BblgaBaTb W3rOTOBUTENAM  (MCMOMHUTENAM, NpoAdaBLaM, YMNOMHOMOYEHHbIM OpraHM3aumMsaMm  unu
YNOMHOMOYEHHbIM  MHAMBUAYamNbHbIM  MPEeAnpuUHUMATENaM, UMNopTepaMm) npeanucaHnss o  npekpaLlieHum
HapylleHUIn npaB noTpebuTenen, O nNpekpaleHUn HapylleHun obsizaTenbHbiXx TpeboBaHW, 06 ycTpaHeHun
BbISIBMIEHHbLIX HapylleHW obs3aTenbHbiX TpeboBaHM, O NPOBEAEHUM MeponpuUAaTUn No  obecneyeHuto
NnpeAoTBpaLLEeHNs Bpeda Xn3Hu, 340pOBbIO U MMYLLIECTBY NOTpebUTENEN, OKpyXKatoLen cpeae;

5) coctaBnaTb NpPOTOKONbI 006 aAMWHUCTPATMBHLIX MNpaBOHapylWeHWsax B o6nacTM 3awuTbl NpaB
notpebutenen, paccmaTpmBaTb Aena 00 ykaszaHHbIX aAMUHUCTPATMBHbBIX NPaBOHAPYLUEHNUSIX U NPUHUMATb Mepbl
no NpenoTBpPaLLEHUIO TakuX HapYLUEHWUN;

6) HanpaBnATb B YNONHOMOYEHHble OpraHbl MaTepuarnbl, CBsI3aHHble C HapyleHUaAMM o006a3aTerbHbIX
TpeboBaHWi, ANs peLleHnst BONMPOCOB O BO3DYXAEHUN YyroNOBHbLIX Aer MO Npu3HakaM NpecTynneHun;

7) obpawaTtbcd B Cyd C 3asiBANeHUSMW B 3aWwmuTy npaB notpedutenen, 3aKkOHHbIX WHTEPEeCcoB
HeornpeaeneHHoro kpyra notpebutenen, a Takke C 3adABMNEHUMAMU O NUKBUOALMU M3roTOBUTENSA (MCMOMHUTENS,
npoaasLa, yrnonmHOMOYEHHON OopraHusaumm, umnoptepa) nnmbo o npekpaleHUn AeATeNnbHOCTU UHOUBUAOYANbHOro
npeanpuHumMarens (ynofHOMOYEHHOIrO WHAUBMAYANbHOro npeanpuHMMarensl) 3a HeogHOKpaTHoe (aBa u bonee
pasa B TeyeHMe OOHOro KarieHgapHoro roga) wunu rpyboe (noernekwee cMepTb WM MaccoBble 3aboneBaHwus,
OTpaBrieHns niogewn) HapyLleHe npae noTpeduTenen.

5. OpraH rocygapcTBeHHOro Hagsopa MOXeT ObiTb MpMBREYEH CyooM K yvacTuio B aene nubo Bnpase
BCTynaTb B AENO MO CBOEN MHMLMATUBE UNKU MO MHULMATUBE NNL, YH4aCTBYIOLWMX B Aene, AN Aayun 3aKn4veHus no
Aeny B Uensx 3awuTbl nNpaB noTpebuTenen B nopsigke, YCTaHOBIEHHOM 3akoHOAATENbCTBOM Poccuickon
depepauymm.

5.1. MNpeanucaHve, BbigaHHOE MPU OCYLLECTBIEHUN rOCyAapCTBEHHOro Haasopa B obnactu 3awuTtbl npas
notpebutenen, moxeT ObITb 06KanoBaHO B apbuTpaxkHbi Cyd B TE€YEHUEe Tpex MecsueB CO OHS ero Bblgayn. B
cnyvyae npuHATUSA 3asiBneHna o6 obGxanoBaHWM 3TOro npegnucaHus K Npov3BoAcTBY apbutpaxHoro cyga
WCMNOSIHEHNE 3TOro MNpeanucaHns NPUOCTaHaBNMBAETCSA OO0 OHSA BCTYNNEHUS pelueHus apbuTpaxkHoro cyda B
3aKOHHYIO cuny.

(n. 5.1 BBegeH deaeparnbHbIM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocyaapCTBEHHOro Hag3opa Brpase JaBaTb PasbsCHEHUS NO BONpocaM MPUMEHEHUS 3aKOHOB U
MHbIX HOPMAaTUBHbIX MPaBOBbIX akToB Poccuiickon depepaunu, perynupylolmnx OTHOLEHUs B 06racTu 3awmTbl
npas notpebutenein.

7. TocynapCTBEHHbIN HAO30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6e30MacHOCTU, YCTAHOBIEHHBLIM
TEXHUYECKMMU  perflaMeHTaMu, OCYLLeCTBNAeTCAa Takke YNONMHOMOYEHHbIMU  hedepanbHbIMU  OpraHamu
WCNONMHUTENBHON BNAacTU B COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccuiickor degepaumm O TEXHUYECKOM
perynupoBaHum.

8. OpraH rocynapCTBEHHOro Hag3opa COBMECTHO C  YMNOSIHOMOYEHHbIMU  doefepanbHbiMM - OpraHamm
WCNONHUTENBHON BMNACTW, YKa3aHHbIMU B MyHKTE 7 HACTOSILLEN CTaTby, OCYLLECTBNSAET (DOPMMPOBAHME U BeAeHUe
OTKPbITOr0O U OO6LLEeAOCTYNHOr0 rocyaapCTBEHHON0 WMHGAOPMALMOHHOIO pecypca B obnactm 3awuTbl Mpas
notpeburenen, kayectsa u 6e3onacHOCTN ToBapoB (paboT, ycnyr) B nopsake, ycTaHoBNeHHOM [paBUTensCcTBoM
Poccunckon ®egepaumn.

(n. 8 BBegeH deaepanbHbiM 3akOHOM OT 25.06.2012 N 93-03)

CraTtba 41. O6s13aHHOCTb M3roToBUTENst (MCMOMHUTENS, NpoAaBua, YMNOMHOMOYEHHOW OpraHu3auum unm
YNOJTHOMOYEHHOIO MHAMBUAYaANbHOrO NpeanpuHMMaTens, MMNopTepa) No NpeaocTaBneHnio MHopMaunM opraHy
rocyfapCTBEHHOro Haasopa

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

NarotoButens (McnomHuTenb, MpogaBel, YMNOMHOMOYEHHas oOpraHusauus WM YrnoriHOMOYEHHbIN
WHAMBUAOYanNbHbIA MNpeanpuHMMaTens, MMNopTep) no TpeboBaHWIO oOpraHa rocydapCTBEHHOrO Hagsopa, ero
OOMKHOCTHbIX Nl 06513aH NpegocTaBUTb B YCTAHOBIEHHBIN UMW CPOK OOCTOBEPHbIE CBEAEHUS, AOKYMEHTaLUmIo,
0OBACHEHNST B NMUCBMEHHOW U (UNK) YCTHOW OPME M MHYK UHGOPMaLMo, HEOOXOAMMYK A7 OCYLLEeCTBIEHMS
OpraHoOM rocygapCTBEHHOro Hag3opa W ero  [OSHKHOCTHbIMM - fiMUAMM  NOSIHOMOYUMA,  YCTaHOBIEHHbIX
3akoHoaaTenscTBoM Poccuickon depepaumm.

Cratba 42. YTpatuna cuny. - ®egepansHbiin 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. TloNMHOMOYMS BBICLUMX WCMOSHUTENbHBIX OPraHOB TrOCYAAapCTBEHHOM BIacTu CyObEKTOB
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Poccuiickon ®epepaumm B obnactu 3awmTel npae notpeburenen
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

BbIClWIMI MCNOMNHUTENBHBIA OpraH roCygapCTBEHHOW BMacTM COOTBETCTByWOLLlEro cybbekta Poccuinckon
denepaummn ocyLLecTBNSET MepPONnpusATUS Mo peanusauun, obecneyeHuto U 3awmuTe npaB noTpedutenen m B
npegenax cBOUX MNOSIHOMOYMIA NPUHUMAET onpeaereHHble MepbI.

Cratba 42.2. [llepepaya OCyLLECTBMEHMS TMOSIHOMOYUIA OpraHa rocydapCTBEHHOrO Hag3opa opraHam
NCNONHUTENBHON BNacTn cyobekToB Poccuiickon Pegepaumm
(BBegeHa ®egepanbHbiM 3akoHOM OT 13.07.2015 N 233-03)

lMonHoMoOuMs opraHa rocygapCTBEHHOrO Haasopa Mo OCYLEeCTBAEHU dedepanbHoro rocygapCTBEHHOro
Hagsopa B obnactu 3awmTbl npaB noTpebuTeneri MoOryT nepegaBaTbCA AN OCYLUECTBIEHWS OpraHam
ncrnonHuTensHon Bnactn cybbektoB Poccuinckon ®epepauumn noctaHosneHuamun [lpasutensctBa Poccuickon
depepaumun B nopsagke, yctaHoneHHom depepanbHbiM 3akoHOM oT 6 okTa6psa 1999 roga N 184-93 "O6 06wwux
NpMHUMNax opraHv3aumy 3akoHodaTerbHbIX (MPeAcTaBUTENbHbIX) U UCMOMHUTENbHbBIX OPraHOB rocy4apCTBEHHOM
BnacTun cyobektoB Poccuiickon Peaepaummn”.

Cratbsa 43. OTBETCTBEHHOCTb 3a HapylleHMe MnpaB MnoTpebuTenen, YCTaHOBMEHHbIX 3aKOHaMW M UHbIMK
HOpMaTMBHbLIMW NpaBOBbLIMK akTamu Poccunckon degepaumm
(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

3a HapyweHue npaB noTpebuTenen, yCTaHOBMEHHbIX 3aKOHaMuW W WHbIMW HOPMAaTUBHBLIMW MPaBOBbIMM
aktamu Poccuiickon ®egepaunn, npogasey, (MCMOMHUTENb, U3rOTOBUTENDb, YNONHOMOYEHHAs OpraHusauus wnu
YNONTHOMOYEHHbIV MHOVBMAYanNbHbBIN NpearnpuHUMaTenb, UMNopTep) HeceT aAMUHUCTPATMBHYIO, YrONOBHYHO UMK
rpaXkaaHCKO-MpaBoOBYH OTBETCTBEHHOCTbL B COOTBETCTBUM C 3akoHoAaTensCcTBoM Poccuiickon ®eaepauunn.

CraTbsa 44. OcyuiecTBrneHne 3alnTbl MpaB NoTpebutenel opraHamm MeCTHOIO CamoyrnpaBneHust
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensix 3awutbl NpaB notpebutenen Ha TEpPpPUTOPUN MYHULMNANBHOTO OOpa3oBaHWs OpraHbl MECTHOTO
caMoynpaBrieHns Brpase:

paccmaTpuBaTh Xanobbl NoTpeduTenewn, KOHCYNbTUPOBATL NX MO BONPOCaM 3aluThbl MpaB noTpebutenei;

obpaliaTbcs B Cydbl B 3alMTy npas notpebutenen (HeonpegeneHHOro kpyra notpeburenen).

Mpu BbIsBNEHWM no xanobe noTpebutens ToBapoB (paboT, ycrnyr) HeHagnexallero kavyecTBa, a Takke
onacHbIX AMNs KU3HUW, 300POBbsS, MMYLLIECTBA NoTpebuTenen 1 okpyxatowen cpeabl HesameanuTensHO M3BeLlaTb
06 a3TOM benepanbHble OpraHbl WCMOMHUTENbHOW BracT, OCYLLECTBMSAOLWMNE KOHTPOSMb 3@ KayecTBOM M
6e3onacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xanob6 noTpebutenen MOXET OCYLEeCTBMAATbCA Yepe3 MHOrOYHKUMOHaMbHbIE  LIEHTPbI
npenocTaBneHnst rocy4apCTBEHHbLIX U MYHULMMATbHBLIX YCYT.

(4acTb TpeTbs BBeaeHa defepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CraTbs 45. MNpaBa 06LecTBEHHbLIX 06beaUHEHUI NOTPedMTENEN (UX accounaLmii, Co30B)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. TpaxpaHe BnpaBe 0O0beOMHATBCS Ha [JOOPOBOMBHOM OCHOBE B OOLECTBEHHblE 0O0begUMHEeHUs
notpeburtenen (Mx accoumaumm, COH3bl), KOTOpblE OCYLLUECTBMSKT CBOKW AEATENbHOCTb B COOTBETCTBUMM C
yCTaBaMu yKasaHHbIX 06beanHeHnn (Mx accoLumaLmMin, CO30B) U 3akoHogaTenbcTBoM Poccuiickon ®epepaumu.

2. Ob6uwecTBeHHble 00beauHeHUss noTpebuTtenen (Mx accoumaumm, COH3bl) AN OCYLIECTBINEHUS] CBOUX
YCTaBHbIX Lierfel Bnpaee:

yyacTBoBaTb B pa3paboTke obsizaTenbHbiX TpeboBaHMI K TOBapaM (paboTam, ycryram), a Takke npoeKkToB
3aKOHOB W MHbLIX HOPMaTUBHbIX MPaBOBLIX akTOB Poccuiickon ®Pepepaumm, perynmpyrowmx oTHOWeEHMsA B obnactu
3aWmThl NpaB noTpeduTtenen;

NPOBOAWTL HEe3aBUCUMYIKO 3KCNepTu3y KadecTBa, 6e3onacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA MNOTPEOUTENbLCKUX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBNeHHOW npojaBuamu (M3roToBUTENSIMU,
NCNONHUTENAMM) MHAPOPMALUN O HUX;

OCYLLIECTBNATbL OOLLECTBEHHbIA KOHTPONb 3a COoOMAeHneM npae notpebutenen M HanpaensaTb B OpraH
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rocy4apCTBEHHOro0 Haasopa W opraHbl MECTHOro camoynpasreHus MHgopmauuio o hakTax HapylleHui npas
notpeburenen And nNpoBedeHUs NPOBEPKU 3TUX (DAKTOB M MPUHATUS B Criydyae MX MOATBEPXAEHMS Mep Mo
npeceyvyeHno HapylleHui npas notpebutenelr B npegenax MOMHOMOYUNM YKa3aHHbIX OpraHoB, yyacTBOBaTb B
npoBeaeHUN IKCNepTU3 No dhaktam HapyLleHun npas noTpebutenen B cBs3m ¢ obpalleHmamm notpebutenen. MNMpu
OCYLLEeCTBMNEHUN OOLLECTBEHHOIO KOHTPONS 0bLiecTBEeHHbIE 06beaHEHMA NoTpebuTenen (Mx accoumnaumm, cotoabl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEW (MCNOMHWUTENEW, MPOAABLOB, YMOMHOMOYEHHbBIX OpraHu3auum wnm
YMONTHOMOYEHHbIX  MHAMBWUAYanbHbIX  NpeanpuHUMaTtenen, MMMoOpTEpPOB)  NpeacTaBneHne  JAOKYMEHTOB
(BbINONHEHME OENCTBUIN), 0093aHHOCTL NpeacTaBneHns (BbINOMHEHMS) KOTOPbLIX MO TpeboBaHMIO NOTpeduTens He
yCTaHOBMEHa 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHOPMaUUIO O npaBax notpedbutenenm n o HeobXoOAUMbIX AENCTBUSX MO 3aliMTe 3TUX
npae, O pesynbTaTax CpaBHUTENbHbIX WCCNEAOBaHUM KayecTBa ToBapoB (paboT, ycnyr), a Tawkke WHYIo
uHcpopmaumio, koTopass OGyaetr cnocobCcTBOBaTbL peanu3aumMuM nNpaB M 3aKOHHbIX MHTEpecoB noTpebutenen.
[Mybnukyemble obLWecTBEHHbIMM OObeaMHeHuAMM noTpebutenen (Mx accouuaumammn, cor3amu) pesynbTaThbl
CpaBHUTENMbHbIX UCCNeAoBaHWN KayecTBa TOBapoB (paboT, ycnyr) He ABMSIOTCA peknaMmon;

BHOCUTb B dheeparnbHble opraHbl MCMOMHUTENBHOW BNACTWU, OpraHmM3auumn NnpeasiokeHnsa o NpUHATUN Mep no
MOBBLILUEHUIO KayecTBa TOBapoB (paboT, ycnyr), MO MPUOCTaAHOBMEHWIO MPOU3BOACTBA M peanu3aumMvM TOBapoB
(BbIMONHEHMA paboT, oOKasaHWsi YCcryr), MO OT3biBY C BHYTPEHHEro pblHKA ToBapoB (paboT, ycnyr), He
COOTBETCTBYHLUUX NPEAbSABMASEMbIM K HAM W yCTaHOBMEHHbIM 3akoHogaTenbcTBOM Poccunckon depepaumm o
TEXHUYECKOM PEerynmpoBaHnm obs3aTenbHbIM TpeboBaHNSM;

BHOCWUTb B OpraHbl MpoKypaTypbl ¥ deneparnbHble OpraHbl WCMONHUTENbLHOW Bnactu Mmarepuanbsl O
NpUBMEYEHNN K OTBETCTBEHHOCTU MWL, OCYLLECTBSAIOLWMX MPOM3BOACTBO M peanv3auuio TOBapoB (BbIMOMHEHUE
paboT, okasaHue ycnyr), He COOTBETCTBYIOLMX NpeabsaBnseMbiM K HUM obsisaTenbHbiM TpeboBaHMAM, a Takke
Hapywawwux npaesa notpebutenen, yCTaHOBMEHHbIE 3aKOHaMW U MHbIMW HOPMAaTMBHbIMU MPABOBbLIMW aKTaMu
Poccuiickon ®epepauuy;

obpawatbcs B opraHbl NPOKypaTypbl ¢ Npocb6amMu NPUHECTU NPOTECTblI O NPU3HAHUN HEOENCTBUTENBHBIMU
akToB (peaepanbHbIX OPraHoB WCMOSIHUTENBHOW BracTW, akTOB OPraHOB MCMOMHUTENbHOW BNacTu CyOBHEKTOB
Poccuiickon ®egepauum M akTOB OpraHOB MECTHOIO CaMOyMpaBrieHUs, MPOTMBOPEYALLMX 3aKOHaM U WHbIM
perynvpymloLnM OTHOLIEHUS B 06r1acTu 3awuTel NpaB noTpebuTene HopMaTMBHBIM MPaBOBLIM akTam Poccuickon
depnepaumu;

obpalaTbca B CyAbl C 3asdBNEHWAMM B 3alUTy NpaB NOTpebuTenem n 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl noTpeduTenemn, HeonpeaeneHHoOro Kpyra notpebutenen);

y4yacTBOBaTb COBMECTHO C OpPraHoM [OCYLapCTBEHHOrO Hags3opa B (OPMMPOBAHUM  OTKPbITBIX U
00LLeAOCTYNHbIX FOCYAapCTBEHHbIX WMH(OPMALMOHHBIX PEecypcoB B obnactu 3awmtbl npaB noTpebutenen,
kayecTBa n BesonacHocTu ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PenepansHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbsa 46. 3awmta NpaB 1 3aKOHHbIX MHTEPECOB HeonpeaeneHHoro kpyra notpebutenen
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOIO Haj3opa, OpraHbl MEeCTHOro CaMOynpaBrieHusi, OOLEeCTBEHHble 00beaVHEeHMUS
notpebutenen (Ux accoumaumu, cO3bl) BnpaBe MNPegbsBnsATb UCKM B CyAbl O MpeKpalleHUun NpoTUBOMNPaBHbLIX
OEeACTBUA MU3roToBuTeNst (UCMOMHMTENs, MpoAaBua, YMOJIHOMOYEHHOW OpraHu3aumMmM WM  YNoriHOMOYEHHOro
WMHAMBUOYANbHOMO NPeAnpUHMMaTens, MMNnopTepa) B OTHOLLEHMW HEONPeAENeHHOro Kpyra notpebutenei.

(vyacTtb nepBas B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBRneTBOpPEHUM Takoro MUcka cyn obsisbiBaeT npaBoHapyLUUTEnsi JOBECTU B YCTAHOBIEHHbLIA CYLOM
CPOK Yepes cpefcTBa MaccoBOM MHGOPMALIMM UMK MHBIM CNIOcOO0OM [0 CBeAeHUs NoTpebuTenen pelleHre cyaa.

BcTynuBliee B 3aKOHHYH CUIy pelleHue cyga O MpU3HaHUM OEWCTBUA WU3roToBUTENst (MCMOMHUTENS,
npogasLa, YMNONHOMOYEHHOW OpraHM3auMM WMAM  YNOSTHOMOYEHHOTrO0 WHAWBMAYaNbHOrO npeanpuHMMaTens,
nMmnopTepa) NpoOTUBOMNPAaBHLIMU B OTHOLLEHWM HeoMpederieHHOro kpyra noTpebutenen obasatenbHO ANst cyaa,
paccmaTpuBaloLllero Mck notpebutens o 3awmMte ero npae, BO3HUKWWX BCNEACTBME  HACTYMNIeHus
rpaXkgaHCKO-NPaBOBbIX MOCMNEACTBUA  OEWCTBUA  U3roTOBMTENSt (UCMOMHMTENs, npoAaBua, YNorHOMOYEHHOW
opraHusaumm UnM ynosIHOMOYEHHOTO WHAMBMAOYANbHOIO NPeAnpuUHMMAaTens, MmMnoptepa), B 4acTu BOMPOCOB,
UMENW NN MeCTO Takme [OEeNCTBMS U COBEpLUEHbl 1M OHWM W3roTOBUTENEM (MCMONMHUTENEM, MPOoAABLOM,
YNONTHOMOYEHHOW OpraHmnsaumen Unm ynornHOMOYEHHbIM MHOVBUAYaNbHLIM NPpeanpuHMMaTenem, MMNOPTEPOM).

OQHOBPEMEHHO C YOOBETBOPEHMEM UCKaA, NPeabABNEHHOro obLLEeCTBEHHBIM 00beanHeEHEM NOTpebuTenemn
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3akoH PO ot 07.02.1992 N 2300-1 [okyMeHT npefocTtasneH http://zozpprf.ru/

(pea. ot 03.07.2016) -
"O sawuTe Npas noTpe6uTEnei” Hata coxpaHenus: 15.08.2016

(nx accoumaumen, CO30M), OpraHamum MECTHOro CamoyrnpaBfeHUs B WHTepecax HeonpeaeneHHoro Kpyra
notpeburenen, cyg NpUMHUMaET pelleHMe O BO3MeLLeHUU 0OLlecTBEHHOMY OObeauHeHuto notpebutenen (ux
accouuauun, corady), opraHaMm MEeCTHOro CaMOynpaBieHUs BCEX MOHECEHHbIX MO Aeny cyaebHbIX M3LepXek, a
TakkKe WHbIX BO3HMKLLUMX 00 0OpalleHnst B Cyg M CBA3aHHbIX C pacCMOTPEHMEM fena HeobxoaumbIX pacxodos, B
TOM 4nCrie pacxofoB Ha NpoBeAeHNEe HE3ABNCUMOWN 3KCMEPTU3bI B Criyvae BbISIBIEHMS B pe3yrbTaTe NpoBeAeHus
TaKoW 3KCMepTM3bl HapyLLeHMs oba3aTenbHbIX TpeboBaHU kK ToBapam (paboTam, ycnyram).

Mpe3ngeHT
Poccuickon denepaumm
b.EJNIbLIMH
Mockea, [Jom CoBeToB Poccun
7 dheBpansa 1992 roga
N 2300-1
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